Transphobic Discrimination in the RNLI, May‐September 2015
Below are transcripts of all correspondence with the RNLI in date order up to 9th September 2015.
This correspondence by letter, email and SMS text relates to the (unlawful, we believe)
discrimination against me as a trans woman, at the local level by the Burry Port, Llanelli RNLI Station
in Wales and by the regional and headquarters staff of the RNLI. You decide whether I have been
fairly treated.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received Thu 14/05/2015 09:07 from Trevor Griffiths
Good morning Jane.
I have finally got hold of the education volunteer role description which I have attached for your
perusal.
The current RNLI strategy regarding education is being reviewed, with far more emphasis of the
prevention of accidents around the coast, hence the need for more presenters.
If you are happy to volunteer in this role, I will arrange a meeting with our other presenters who will
be able to elaborate and answer any queries.
(attached documents below)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
VOLUNTEER ROLE
Lifeboat Visits Team Member
Why the RNLI needs this role
This role will help us save lives at sea by promoting the work of your RNLI station within the
community and tourist population to help raise awareness of sea safety messages and generate life‐
saving funds.
Potential time commitment: Flexible – between 2 and 6 hours per week (dependent on bookings
and time of year)
Team: Fundraising and communications/Operations
Location:
Responsible to: Lifeboat Visits Officer
Responsible for: (n/a unless responsible for other volunteers)
Responsibilities
• To comply with the Volunteer Commitment
• To give inspiring guided tours of the lifeboat station to young people and adult groups
• To ensure that the RNLI’s core messages are communicated to visiting groups
Measures of Success
• An increase in visits to the station
• Positive feedback from visitors

Training and Support
• Training to fulfil your volunteer role will be provided if required
• The RNLI will aim to provide opportunities for personal development in your volunteer role.
•
What you will get from this role
• Join a motivated, fun and enthusiastic team
• Gain valuable experience that will enhance your CV and set you apart in the job market
• Meet new people within your local community
• Satisfaction of giving back
• Gain charity sector contacts within a supportive environment
• Reasonable travel and lunch expenses covered
• Skills required
Minimum level required
Generic
Enthusiasm
Good team working and
communication skills
Willingness to be proactive
within the locality
•
•
•
•

•

•
•
•
•
•

•
•
•

Required




Desirable

Role specific
Interest in the RNLI and their
local lifeboat station
Ability to retain facts and figures

Required

Experience of working with
young people

RNLI Values
The RNLI has set values as an organisation that we ask all our staff and volunteers to uphold:
Selfless: Willing to put the requirements of others before our own and the needs of the team
before the individual, able to see the bigger picture and act in the best interests of the RNLI.
Inclusive and respectful of others. Prepared to share our expertise with organisations that share
our aims.
Dependable: Always available, committed to doing our part in saving lives with professionalism
and expertise, continuously developing and improving. Working in and for the community and
delivering on our promises.
Trustworthy: Responsible, accountable and efficient in the use of the donations entrusted to us,
managing our affairs with transparency, integrity and impartiality.
Courageous: Prepared to achieve our aims in changing and challenging environments. We are
innovative, adaptable and determined in our mission to save more lives at sea.
Health and safety responsibilities:
To be responsible for your own health and safety and that of others with whom you volunteer,
by reporting all potential and actual health and safety matters including accidents using the
correct procedures.
Safeguarding
The RNLI is committed to safeguarding and promoting the welfare of young people and
vulnerable adults and, expects all staff and volunteers to share this commitment and comply
with the RNLI Safeguarding Policy and Procedures to ensure safeguarding of children and
vulnerable adults.

Desirable




‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

VOLUNTEER ROLE
Volunteer Lifeboat Visits Officer
Why the RNLI needs this role
This role will help us save lives at sea by promoting the work of your RNLI station with the local
community and tourist population to help raise awareness of sea safety messages and generate life‐
saving funds
Potential time commitment: Flexible – between 2 and 10 hours per week [dependant upon the time
of year]
Team: Fundraising and Communications/Operations
Location:
Responsible to: Visitor Experience Manager
Responsible for: Lifeboat Visits Team Members
Responsibilities
 To comply with the Volunteer Commitment
 To encourage local schools, youth & adult organisations to visit the lifeboat station
 To present to young people and adult groups in the lifeboat station
 To recruit and manage a visits team to assist with presentations as required
 To ensure that the RNLI’s core messages are communicated to visiting groups
 To liaise with the LOM, LPO, Chairman and lifeboat crew with regard to visits and to ensure no
impact on operational matters
Measures of Success
 An increase in visits to the station leading to greater awareness of the RNLI and sea safety messages
in the area
 Timely monitoring and reporting of information about visitors and groups to the Visitor Experience
Manager
 Good working relationship with the operational personnel at the lifeboat station
What you will get from this role
 Join a motivated, fun and enthusiastic team
 Gain valuable experience that will enhance your CV and set you apart in the job market
 Meet new people within your local community
 Satisfaction of giving back
 Gain charity sector contacts within a supportive environment
 Reasonable travel and lunch expenses covered
Skills required
Minimum level required
Generic
Good communication skills
Enthusiasm

Required



Desirable

Role specific
Interest in the RNLI and their
local lifeboat station
Experience of working with
young people

Required

Desirable



Willingness to be proactive
within the locality



Good team working skills



RNLI Values
The RNLI has set values as an organisation that we ask all our staff and volunteers to uphold:
Selfless: Willing to put the requirements of others before our own and the needs of the team before
the individual, able to see the bigger picture and act in the best interests of the RNLI. Prepared to
share our expertise with organisations that share our aims.
Dependable: Always available, committed to doing our part in saving lives with professionalism and
expertise, continuously developing and improving. Working in and for the community and delivering
on our promises.
Trustworthy: Responsible, accountable and efficient in the use of the donations entrusted to us,
managing our affairs with transparency, integrity and impartiality.
Courageous: Prepared to achieve our aims in changing and challenging environments. We are
innovative, adaptable and determined in our mission to save more lives at sea.
Health and safety responsibilities:
To be responsible for your own health and safety and that of others with whom you volunteer, by
reporting all potential and actual health and safety matters including accidents using the correct
procedures.
Safeguarding
The RNLI is committed to safeguarding and promoting the welfare of young people and vulnerable
adults and, expects all staff and volunteers to share this commitment and comply with the RNLI
Safeguarding Policy and Procedures to ensure safeguarding of children and vulnerable adults.
Kind regards
Trevor
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Thu 14/05/2015 17:40 to Trevor Griffiths
Hi Trevor,
Thank you for your phone messages and this email about the volunteer role with the RNLI. I am
interested in volunteering and would like to meet up with the other presenters. My partner Kate
whom you met recently at the lifeboat station at Burry Port would also like to volunteer.
Kind regards,
Jane & Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Tue 19/05/2015 11:56 to Trevor Griffiths
Hi Trevor,
We have completed the volunteer forms. You can either drop in at 60 Silver Terrace to collect them
or we can post them in at the Lifeboat station, whichever you prefer.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Tue 19/05/2015 15:36 from Trevor Griffiths
I'll pop round in a few minutes
(In fact, we contacted Trevor Griffiths to say we had posted them through at the Lifeboat Station)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Sent Wed 20/05/2015 08:41 by Roger Griffiths
Good morning. I forgot to mention yesterday that the Visitor experience centre at Barry Island is not
yet fully open, so not really of any value to visit at the moment. Also CRB checks are apparently no
longer a requirement. See you soon
regards
Trevor
(We were surprised that CRB checks were no longer a requirement as part of the volunteer roles
above could involve going into schools to talk to children about the work of the RNLI)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Sent Wed 20/05/2015 10:25 by Trevor Griffiths
all posted off
(We have been unable to discover to which regional or headquarters office in the RNLI our
applications were posted off, but the references appear to have never taken up by the RNLI. Note:
our applications were posted off on Wednesday 28th May. I had to wait until Tuesday 28th July
before I got a response in writing to my volunteer application in the form of a formal rejection letter
from Heidi Allen, RNLI People & Transformation Director (yes, that’s really her title) – see below, and
until Wednesday 29th July until I at last got a response from Trevor Griffiths, Chairman of the Branch
Management Committee at the Burry Port Lifeboat Station.)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Email below sent to Trevor Griffiths after an incident which we regarded as trivial at the time, in
which a member of the shore crew referred to me in the wrong gender as ‘this gentleman’ (although
he had previously been introduce to me as ‘Kate’), in front of a group of parents and children from a
local nursery, while giving a talk to this party.
We thought the best way to handle this was to have a low‐key, friendly meeting with Trevor Griffiths
to discuss this incident and how such embarrassing mistakes could be avoided in future. We invited
Trevor Griffiths to our own home for this meeting. Roger Bowen, RNLI Burry Port Station LOM (Local
Operations Manager) invited himself along, accompanying Trevor Griffiths. We were not given any
prior warning that he would also be coming.
This first meeting in our home with Trevor Griffiths has subsequently been unfairly characterised as
‘highly reactive’ by the RNLI and given as the reason for my subsequent rejection, two months later.
It was, however, a friendly meeting and we had no reason at this stage to think that it would later be
used as a spurious pretext for rejecting my application. I would suggest that the real reason for my
rejection was transphobic discrimination and the fact that the local RNLI did not want a trans woman
representing them to do educational talks, and this was subsequently borne out by what was said to
us during the second meeting of 16th June with Roger Bowen and Trevor Griffiths, at which they told
me that they didn’t even want me to start as an RNLI volunteer, and this was because (and I quote
the words used): “The ‘culture’ of the Burry Port Station is too ‘macho’ to cope with a trans woman
as a volunteer.” Roger Bowen and Trevor Griffiths have subsequently lied about what was said to us
and have denied that they said this, but both myself and my wife Jane heard these words used.
Email below sent to Trevor Griffiths Thu 04/06/2015 08:50
Hi Trevor,
Thanks again to you and Roger for the meeting yesterday.
Have sent you a text to your mobile, also left a message.
Please let me know Roger’s contact number/email address and please contact him to say I’ve had
second thoughts about Roger announcing to all 31 crew members about my being transgender, as
Burry Port is a small community, and I may as well put an article in the South Wales Evening Post if
he does this! I’d prefer him to let me tell folk individually if I want to and make that decision myself.
But, I will have no objection to Roger explaining to any crew members or volunteers individually at
his discretion that I am transgender, if he feels they are likely to make the same mistake as Mal, as
obviously we all want to avoid this. This is basically a judgement call on whether a person is likely to
be a bit ‘unenlightened’ about LGBT issues and prone to be tactless and insensitive – in that
situation, it is a good idea to draw them aside and say privately – ‘If you meet Kate and think she’s
got a rather deep voice for a woman, it’s because she’s transgender’, or something like that.
Hope that makes sense. I’m happy to talk to Roger directly about this, but perhaps you could
forward this to his email address or let me know his email address.
Thanking you for your understanding,
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Sent by Trevor Griffiths Thu 04/06/2015 08:57
No problem. I picked up your text message and forwarded it to Roger earlier. I know he has gone to
Cardiff this morning and wont be back before lunch.
regards trevor
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Received from Roger Bowen Thu 04/06/2015 10:08
Morning Trev and Jane. Yes no problem. Back in BP around lunchtime if you want to give me a
call My number is 07890 728584 thanks Rog
(Then nothing further from either Roger Bowen or Trevor Griffiths until the email below. During the
intervening time we were waiting to be told about training for the volunteer roles for which we had
applied, and had no reason to think that either of us were going to be rejected, although it appears
now that the decision had already been made after our first meeting with them to discuss the
incident in which I had been referred to in the wrong gender, and how to avoid this in the future.)
Received from Trevor Griffiths Sun 14/06/2015 11:59
Good morning Kate. I would like to meet you for a chat at your convenience, could you please
contact me by text 07900 893150, to let me know when it suits you best.
regards
Trevor

(The meeting turned out to be a disaster and was very upsetting for both myself and Jane, my wife.
All SMS texts and the long email below were sent later in the afternoon and early evening of 16th
June, the same day as this last meeting with Trevor Griffiths and Simon Bowen)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

SMS Text 1

Dear Trevor,
I think this is addressed more to Roger than to you. We had thought it was only you coming and feel
it might have gone differently had you come on your own, at least as regards having a reasonable
discussion rather than just being presented with a 'dismissal' or 'rejection'.
I feel that the way this has ended was extremely unfortunate for the RNLI in Burry Port and reflects
very badly on the station, because in effect what you are saying is that you as a group are so
prejudiced and closed‐minded that you cannot cope with a transgender person coming to work with
you as a volunteer. This is shameful and pure cowardice. Clearly there is something seriously wrong
with the relationships at your station. How are you ever going to change attitudes if you 'bottle' the

opportunity to change? Pathetic. If the station is so much a 'macho' culture as you suggest, it is
surely time it changed, as it is probably discriminating against women as well as transgender people,
the disabled & ethnic minorities.
I said I could handle the public, I've been doing so without problems for several years. Maybe the
problem is that YOU couldn't cope with the idea of a transgender person representing the station?
Why not be honest? Do you have any idea how serious this is or what the consequences are likely to
be if I take this further, and make an official complaint? Do you want that? We didn't know Roger
was coming, and his bleating about Mal being 'hurt' was laughable. HE wasn't the person wronged;
the person embarrassed and humiliated. And we DID stay to the end of Mal's talk, during which at
any point he could have approached me quietly and asked if he could talk to me afterwards. He
didn't and we went off because we'd given up enough of our time to listen to what was frankly a
pretty awful talk. It could all have been nipped in the bud ‐ for example, why didn't HE contact me to
put things right if he sincerely wished to do so, if he realized he'd 'dropped a bollock', to quote what
Roger said? He didn't, because he thought it was a joke. The station has shown cowardice in not
addressing this properly. Obviously I can't let this stand.
Kate Mason
Sent from my HTC

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Trevor’s only reply:
I understand and appreciate your feelings, and am truly sorry you feel the way we handled the
situation was not perfect, but I believe we handled the issue as delicately as we could.
Unfortunately not all your text came through. It did not continue after the words 'dropped a bollock'
Trevor Griffiths
(We were amazed that that was Trevor’s idea of handling the situation ‘delicately’, as I make
obvious in the following texts:)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Text 2
Dear Trevor,
Under the Equality Act 2010 it is against the law to discriminate against anyone because of being a
transgendered person. The RNLI Burry Port has de facto discriminated against me on the grounds
that I am a transgender person on the grounds that there might be 'gossip' behind my back and the
'macho' group of men of which the station is composed couldn't 'handle working with a transgender
volunteer.’ This is unacceptable to me, and it leaves me with no alternative but to lodge an official
complaint with the Equality and Human Rights Commission Wales and also to take up the matter
with the headquarters of the RNLI, the Dyfed‐Powys Police and possibly also I will contact the local
and national press about this.

After today's meeting, I expect at least a full written apology from the Burry Port RNLI and an
undertaking to have a PROPER meeting about this. I am also concerned that when at the previous
meeting I indicated that I might be interested in volunteering for shore crew when there is an
opening, this was dismissed out of hand by Roger, as was my suggestion that I might be interested in
doing the Volunteer Education Coordinator role, for which I am in fact well qualified.
Kate
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Text 3
I will copy the text messages to you as emails. I am disgusted and angry about the way I have been
treated. Do you realize how serious this is? Apparently you still think the way my offer of
volunteering with the RNLI in Burry Port has been rejected was acceptable?
Kate

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Email to Trevor sent at 8.12 pm the same evening, 16/06/15

Attn.:
Trevor Griffiths, Lifeboat Visits Volunteer Liaison
cc. to Roger Bowen, Operations Manager
Burry Port RNLI Station

Dear Trevor,
RE: Discrimination against Kate Mason and rejection of her application for a volunteer role on
grounds that she is transgendered
I understand that following the meeting today with yourself and Roger Bowen, my offer of
volunteering with the Burry Port Lifeboat Station has been rejected and dismissed because I am a
transgendered person, although I am well qualified and have relevant experience to perform an
educational role as a Lifeboat Visits Team Member or the Volunteer Lifeboat Visits Officer. As you
know, I am a retired classroom teacher with 15 years’ fulltime teaching experience and I also have
over 7 years’ experience with the National Trust at Hardwick Hall, Derbyshire, as a Volunteer Room
Guide and Talks & Tours Guide.
I believe that the simple truth is that you don’t want a transgendered person ‘representing’ the
station to visitors? What other genuine explanation can there be?
We had thought that Trevor had sent off our applications without problem, and had heard nothing
more. Surely if Kate is to be rejected on such spurious and in fact unlawful grounds, this ought to be
in writing and come from the office to which the applications were sent? This decision appears to

have been taken locally at the Burry Port RNLI station and to have been made on the basis of
discrimination and prejudice against a transgendered person.
It would appear from your text message that you and Roger Bowen feel that you have ‘handled’ the
situation. This is very far from the case. If that was your idea of ‘handling’ the situation, I am afraid
you have no idea how unsettling and upsetting it was to myself and Jane to find our offer to
volunteer with your station had been rejected on the grounds given.
A number of very implausible excuses were made for your decision at our meeting today. It was
stated that relationships among the existing crew members are so fragile and dysfunctional that my
presence as a transgendered person might ‘upset’ the already strained atmosphere of the station
and may lead to gossip behind my back. I replied that I don’t care about gossip behind my back, only
insults to my face!
According to my passport and driving licence I am female, and as I have been working as a National
Trust Volunteer as a woman for over 4 years, talking to groups of visitors, leading tours, etc. and
having good relations will all the staff and other volunteers at Hardwick Hall, this seems like a feeble
explanation for my rejection. I have no problem with the public. I have talked to groups of 45‐50
people regularly, who often actually applauded my talks. In all probability I have done more training
sessions on how to give talks to the public than ANY of your crew or volunteers, and actually could
train others. I could perform the role of Volunteer Lifeboat Visits Officer as well as the role of
Lifeboat Visits Team Member, although this was dismissed out of hand by Roger Bowen, the Station
Manager, who equally dismissed my interest in volunteering for shore crew if there was a vacancy in
the future (this was in a previous meeting).
I think that the way this has been handled was extremely unfortunate for the RNLI in Burry Port, and
reflects very badly on the station, because in effect what you are saying is that you as a group are so
prejudiced and closed‐minded that you cannot cope with a transgendered person coming to work
with you as a volunteer. This is shameful and pure cowardice. Clearly there is something seriously
wrong with the management and relationships at your station. How are you ever going to change
attitudes if you ‘bottle’ the opportunity to effect change? If the station is so much a ‘macho’ culture
as you suggest, it is surely time it changed?
Under the Equality Act 2010 it is against the law to discriminate against a transgendered
person. The RNLI Bury Port has de facto discriminated against me on the grounds that I am a
transgendered person, giving their reasons as the possibility of ‘gossip’, and claiming that the
‘macho’ group of men of which the station is largely composed could not ‘handle’ working with a
transgendered volunteer.
This is unacceptable to me, and unless I hear from you otherwise within the next 48 hours that you
wish to have another meeting with me with the intention of actually listening to what I say with a
view to finding a resolution acceptable to both sides, I will be left with no alternative than to lodge
an official complaint with the Equality and Human Rights Commission Wales, and possibly also with
the Dyfed‐Powys Police, as the discrimination to which I have been subjected as a transgendered
person is illegal.
I also think a full written apology from the RNLI Burry Port Station would be appropriate, for the
stress and upset we have experienced to date over this matter.
Yours faithfully,
Kate Mason

(As you can see, this was also copied to Roger Bowen, so the ‘wait until Trevor gets back from his
three week holiday’ line was hardly a timely or appropriate response from Roger Bowen as Local
Operations Manager of the Burry Port Station. I made it abundantly clear in my email that we were
very upset by what had been said to us and the way it was said at the meeting on 16th June, and I
said what I was planning to do if I didn’t get a proper apology and an appropriate response. In the
email above I said ‘within 48 hours’, but I later indicated that I would give them until Monday 13th
July until I acted further. I think I had given the RNLI plenty of time to deal with this properly.)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Text 4

Please see the email I have sent. I await your reply. I am saddened that it has come to this, as our
first meeting with you at the lifeboat station seemed so positive. I am disgusted that Roger seems
more concerned with expressing that Mal feels 'hurt' (although I am the wronged party and had
every right to let you know about this incident), than with dealing with what was a comparatively
minor matter in a professional and appropriate way. Whatever happens now will be determined by
your response and willingness or otherwise to find a resolution.
Kate
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Text 5
By the way, I meant to say 'of' not 'off' in one of the texts above. Please excuse any typos or
repetitions, but the meeting with you and Roger left me shaking with disbelief.

Kate
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Two days later we were contacted by Susan Kingswood, Diversity and Inclusiveness Officer of the
RNLI, to set up a meeting with her and Paul Eastment, RNLI Divsional operations Manager, the
following week.
I sent Sue Kingswood transcripts of the texts and email above to Trevor Griffiths. The meeting with
Sue Kingswood and Paul Eastment seemed to be positive, but unfortunately they did not follow up
on their assurances and failed to reply to subsequent emails and texts.
Received from Sue Kingswood Thu 18/06/2015 12:13
Hi Kate,
Thank you very much for sending all this to me. I am dashing to another meeting now so I will look at
it later, but just wanted to let you know it had arrived.
I look forward to meeting both you and Jane next week and appreciate the time you took to speak to
me this morning.

I hope that I can help to alleviate some of the effects of the situation and apologise, once again, for
the distress that it has caused you.
Kind regards,
Sue
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received from Sue Kingswood Thu 18/06/2015 13:47
Hi Kate,
Thank you for sending this too and I’m glad it came to my attention.
Looking forward to meeting you next week.
Regards
Sue
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent: 18 June 2015 12:50
To: Susan Kingswood
Subject: RE: From Kate Mason ‐ re: telephone conversation ‐ discrimination issue at Burry Port
Lifeboat station etc.
Hi Susan,
I have now found the Facebook page which came up when I did a search for ‘LGBT support Llanelli’,
on which I posted ‐ somewhat in desperation that evening ‐ as I was feeling totally gutted:
https://www.facebook.com/SpottedLlanelli
I thought it was a private messaging page which enables one to post things anonymously, and had
no idea that it was an ‘open’ page which might be picked up by the press.
I think my post in the circumstances was pretty moderate and reasonable:
‘I am a transgender person who has just ‐ this afternoon ‐ experienced discrimination and prejudice
against me in Burry Port, from the RNLI station, because I am transgender. Are there any trans
groups locally who can help or at least give me a shoulder to cry on?’
I posted it at 8.17 pm in the evening, following the meeting with Trevor Griffiths and Roger Bowen
mid‐afternoon ‐ so they had had plenty of time to get back to me following receipt of my text
messages and email in which it was quite clear how unhappy we were about being rejected as
volunteers. As I have said, they thought they had ‘handled’ it and had no intention of doing anything
more – we were just supposed to accept this rejection however upsetting, and apparently they did
not think it necessary to have a further meeting with us. What a pity!
So although I didn’t intend for the press to hear about it, maybe it is for the best that it was brought
to your attention, as I doubt they were going to contact RNLI headquarters to get advice from
someone like yourself – which is what should have happened. I think you’d never have heard about

it, and we would feel as if Burry Port perhaps was not the place for us, and quietly moved elsewhere
‐ which is perhaps what they were hoping…
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received from Paul Eastment Fri 26/06/2015 11:57
Good morning Kate
It was a pleasure to meet both you and Jane yesterday, thank you for your time.
Sue and I have now spoken to both Roger Bowen and Trevor Griffiths and discussed the next actions
with the station. Trevor is departing on a 3 week holiday this morning, and has assured me that a
letter of apology will be written and sent to you on his return.
As I mentioned, I will discuss with both the Visitor Engagement Team and the Heritage Department
what opportunities may be available for both Jane and yourself.
Should you have any questions following our meeting yesterday, please don’t hesitate to contact
me.
Kind Regards
Paul
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent to Paul Eastment Wed 01/07/2015 19:55
Dear Paul,
Thank you for your email. We were very pleased to meet both you and Susan Kingswood, and felt
that the meeting was very constructive and hopeful.
You mentioned at the meeting that you had spoken to both Mal and Roger Bowen and assured us
that we would receive a written apology from both of them. I am writing to let you know that this
has not happened, and we are disappointed not to have received yet any sort of apology, either in
writing or verbally.
It is also a pity that Trevor Griffiths could not have sent us a brief notelet, a short letter or even an
email or text message before he went off on his 3 week holiday – this does not show very much
appreciation of the situation, or good will towards us.
Unfortunately this suggests to us that in spite of your assurances, neither Roger Bowen nor Trevor
Griffiths are taking this matter seriously. In fact they are not prepared to make much effort at all to
put matters right or to express any regret about the way our application to volunteer with the Burry
Port station was rejected on the grounds that Kate is transgendered, which as you are aware, is
illegal discrimination and was moreover very upsetting and insensitive in the way it was ‘dropped’ on
us without any opportunity to discuss it. Our concern is about this, rather than the initial ‘faux pas’
made by Mal, which was trivial and could easily and quickly have been resolved in a friendly way.
We note the deafening silence from Roger Bowen, and the fact that neither he nor Trevor Griffiths
seem in any hurry to put right the issue of the illegal discrimination Kate suffered.
Kind regards,

Kate & Jane Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Sent to Paul Eastment and Sue Kingswood Sun 05/07/2015 12:45
Dear Paul and Susan,
Further to my email of 01/07/15 to which, unfortunately, I have received no reply, I shall shortly be
posting the following to one of my Facebook accounts in response to the posting of a trans friend
who has recently suffered similar discrimination against her because she is a trans woman:
‘Hang in there, Abi, they just show their ignorance and prejudice.
I have also experienced transphobia recently, more or less the first time for me, as I have been lucky
not to come up against too many bigoted people in the flesh, just online, in the past. But I was
recently told by a very well‐known institution in the UK that I couldn't volunteer with them to help
them with their educational work because of the ‘macho’ culture at the local branch. They wouldn't
be able to 'cope' with a trans person; it would be too 'unsettling' for the poor dears!
The press heard about the story and consequently we had a visit from too higher up people in the
organisation (including the Diversity and Inclusion Officer) ‐ who were in fact very understanding and
supportive. They assured me I would be getting a written apology from the rather unenlightened
people at the ‘station’ locally who apparently did not realise that discrimination against #LGBT folk is
actually illegal in the UK under the Equality Act 2010.
So far, sad to report, no apology has been forthcoming, nada, zilch. Clearly putting right and
apologising for a very unsettling and distressing episode of discrimination is not a priority for this
organisation – at least locally ‐ and they clearly think they are going to get away with this. They
won’t. The next step I will take will be to report their discrimination against me as a trans woman to
the Equality and Human Rights Commission and the Police.’
I am sorry that I feel I have no other option, as I STILL have not received any sort of written apology,
text message or verbal apology from the local Burry Port station of the RNLI.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received from Susan Kingswood Mon 06/07/2015 11:10
Dear Kate,
Thank you for your email and I am sorry to hear that you are upset that a letter has not yet been
forthcoming.
I believe that Paul contacted you to let you know that a written apology would be sent from the
LOM and the Chairman once the latter had returned from holiday in a couple of weeks.
Paul is on the road at present but I will be speaking with him later today and we will be in touch with
you soon after that.

Kind regards,
Sue
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent to Sue Kingswood Mon 06/07/2015 12:32
Hi Susan,
Thanks for getting back to us about this.
This was the part of Paul’s email that we weren’t happy with:
>> Sue and I have now spoken to both Roger Bowen and Trevor Griffiths and discussed the next
actions with the station. Trevor is departing on a 3 week holiday this morning, and has assured me
that a letter of apology will be written and sent to you on his return.<<
Our feelings about this were as in my previous email to Paul (copied to yourself):
‘You mentioned at the meeting that you had spoken to both Mal and Roger Bowen and assured us
that we would receive a written apology from both of them. I am writing to let you know that this
has not happened, and we are disappointed not to have received yet any sort of apology, either in
writing or verbally.
It is also a pity that Trevor Griffiths could not have sent us a brief notelet, a short letter or even an
email or text message before he went off on his 3 week holiday – this does not show very much
appreciation of the situation, or good will towards us.

Unfortunately this suggests to us that in spite of your assurances, neither Roger Bowen nor Trevor
Griffiths are taking this matter seriously. In fact they are not prepared to make much effort at all to
put matters right or to express any regret about the way our application to volunteer with the Burry
Port station was rejected on the grounds that Kate is transgendered, which as you are aware, is
illegal discrimination and was moreover very upsetting and insensitive in the way it was ‘dropped’ on
us without any opportunity to discuss it. Our concern is about this, rather than the initial ‘faux pas’
made by Mal, which was trivial and could easily and quickly have been resolved in a friendly way.
We note the deafening silence from Roger Bowen, and the fact that neither he nor Trevor Griffiths
seem in any hurry to put right the issue of the illegal discrimination Kate suffered.’
Basically, we don’t think ‘wait until Trevor gets back from his holiday…’ is an appropriate and timely
response, and we were surprised that Paul thought this would be acceptable – it wasn’t. This means
it will be 5‐6 weeks before we get any sort of apology or response from the local station. As I have
said, at least a phone call, short email, text message or perhaps a little notelet would have shown
that the local station appreciated how upset we were by the way Roger Bowen came into our home,
dropped on us ‘you are not welcome as a volunteer and we want nothing more to do with you
because you are transgendered’ (that was the meaning of what he said), and then marched out
without any attempt to discuss it or to listen to how that affected us. It shows contempt for us and
no regard for how much distress that caused.
Also, Paul definitely said that we would receive a written apology from both Mal and Roger Bowen.

Presumably Roger Bowen is not on holiday, so why haven’t we received this written apology yet?
Are we ever going to receive it?
Our complaint is against Roger Bowen and Trevor Griffiths – Roger Bowen for not sending us the
written apology in a timely fashion, and Trevor Griffiths for not thinking we were worth even a
phone call, short email, text message etc. before he went off on his three week holiday.
I am not clear who the ‘LOM and the Chairman’ are – but it is Roger Bowen particularly (and perhaps
Trevor Griffiths) who surely should write us a personal written apology, as they were the people who
handled this so insensitively and with such contempt for our feelings. Anything less than this would
not be acceptable, and Paul said he had spoken to Roger Bowen and Mal and promised that both
would write written apologies. As regards Mal, it would be nice if he did write the written apology,
but we are less concerned about this. It was a trivial matter and just a telephone call or a brief face‐
to‐face meeting would have been sufficient, so we could have explained how what he did was
inappropriate and embarrassing and then we could have laughed it off and there would have been
no hard feelings. This is how it should have been handled. What Roger and Trevor did to us in saying
that my offer to volunteer with the RNLI was rejected because I am transgendered etc. is what
escalated this situation and made it far more serious. And we don’t feel that the response up to now
has been appropriate, or timely enough.
I must emphasize that all this has had a devastating effect on both of us, and Jane particularly has
been so upset that she is in on the edge of tears much of the time, whereas I am very determined to
fight this discrimination and not accept the way it has been handled up to now by the RNLI.
If we haven’t received at least a written letter of apology from Roger Bowen by next Monday, 13th
July, I WILL be contacting both the Equality and Human Rights Commission and the Dyfed and Powys
Police to make a formal complaint. I shall also feel free to post about this on any social networking
site I wish, and if the press gets to hear about it, so be it.
Finally, I am still not clear whether, in the unlikely situation that I wish to continue with my
application to volunteer with the RNLI Burry Port Station, I am welcome and will receive written
confirmation of this shortly (let’s say by next Monday 13th July), or whether I am indeed rejected
because I am a transgender woman?
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received from Paul Eastment Mon 06/07/2015 16:30
Hello Kate
I have just picked up your recent emails and I apologise for any further upset both you and Jane have
felt following our meeting.
I have spoken to Roger Bowen and a written apology will be forthcoming from both Mal and himself
in the next couple of days. As previously mentioned, a formal letter of apology will be sent to you by
Trevor and Roger, on Trevor’s return from his holiday.
Kind Regards
Paul

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent to Paul Eastment and Sue Kingswood Tue 07/07/2015 11:08
Dear Paul and Sue,
Please see (attached) the very brief and totally inadequate letter from Roger Bowen pushed through
our door last night, to which we have now replied by post (also attached).
We also received a genuinely polite and sincere letter of apology from Mal. I think you will agree
that the letter from Roger Bowen does not address at all the more serious issues of the illegal
discrimination against Kate as a transgendered person, nor the way this was dropped on us in our
home without any opportunity to discuss it further, which was very distressing.
We do not understand why a proper formal letter of apology covering all the more serious issues
raised (again) in the attached letter and previously in our email to Trevor of 16th June has to wait
until the return of Trevor from his three week holiday? This is unnecessary prevarication and shows
no understanding of how much this matter has upset us. Roger Bowen is the Operations Manager –
why cannot he write the formal letter you say we can expect, and Trevor, who we understood was
just a volunteer currently performing a liaison role to get the education volunteers up and running,
can write to us separately when he gets back (although, as said previously, he could easily, if he
wished to express any goodwill towards us, have sent a an expression of regret for what has
happened, by text, email or phone BEFORE he went on holiday.)

We are also awaiting a written response to our written applications. We handed these in in good
faith and have since heard nothing.
We feel that Roger Bowen is being intransigent as possible and certainly hasn’t taken on board any
personal responsibility for what has happened, and this is not good enough or acceptable to us.
Kind regards,
Kate Mason

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

So‐called ‘apology letter’ received from Roger Bowen 07/07/15 (below)

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

My reply to Roger Bowen sent 07/07/15

Dear Mr Bowen,
I refer to your brief letter of 6th July 2015 in which you apologise for the ‘misunderstanding during
our visit to the Station whilst observing an educational talk.’
As you know, we have now received a sincere apology from Mal concerning this matter, which we
accept. We regarded this original misunderstanding as a trivial issue which if handled as it should
have been by the Management of the Burry Port Station could easily have been resolved earlier by a
letter from Mal of this sort, or a phone call or brief face‐to‐face meeting with Mal at which we could
have had a laugh about it. I shall be replying separately to Mal to thank him for his letter of apology,
for which we were very grateful. We now regard that matter as closed. It is regrettable what we
ourselves and Mal have been put through because of you mishandling of this original trivial
misunderstanding.
Unfortunately, although I am sure you understand perfectly well what the central and far more
serious issue is, your brief and begrudging letter apologising for this initial trivial matter concerning
Mal is in no way acceptable as an apology from you personally or from the Burry Port Station for the
central issue that we are now formally complaining about, and will shortly be taking to the Equality
and Human Rights Commission Wales, and to the Dyfed‐Powys Police, unless we receive some
further and more appropriate communication from you.
The far more serious issue, which was explained fully in the email to Trevor Griffiths of 16th June to
which we have received no reply, is that you came into our home and announced that Kate’s
application to volunteer as a Lifeboat Visits Team member was rejected by yourself as Operations
Manager because she is a transgendered person, although in terms of her qualifications as a teacher
and experience as a Talks and Tours Volunteer with the National Trust, she is well qualified to
perform such a volunteer role. The reason you gave for this was that the Burry Port Station was such
a ‘macho’ culture that they would not be able to ‘handle’ or ‘cope’ with a transgendered person
working alongside them as a volunteer. As was said in our email to Trevor of 16th June, this
discrimination is unacceptable to us and illegal under the Equality Act 2010.
Your brief letter posted through by hand last night does not in any way address this complaint, nor
express regret, apologise or acknowledge the very distressing and upsetting way in which this was
‘dropped’ on us and then you and Trevor hurried out of our house without giving us an opportunity
to discuss this matter further or explain how that would make us feel, and that what you were doing
was a clear act of discrimination against a member of the LGBT community.
We are also still unclear whether, despite the illegal nature of your rejection of Kate as a volunteer
for the grounds stated, in the unlikely situation that Kate wishes to continue with her application to
volunteer with the RNLI Burry Port Station, you will make it clear that she is now welcome and will
receive written confirmation of this ‐ or whether she is indeed rejected because she is a transgender
woman?
Your failure up to now to respond in an appropriate way concerning this matter suggest that neither
you nor Trevor Griffiths are taking this matter seriously, and apparently you do not realise how much
distress you have caused. We don’t think ‘wait until Trevor gets back from his three week holiday…’
is an appropriate and timely response, neither is your brief note pushed through our door last
night. This means it will be 5‐6 weeks before we get any sort of proper response to the issues I have
raised above, unless we hear from you further.
Yours faithfully,

Kate L. Mason
Jane C. Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
My reply to Sue Kingswood and Paul Eastment sent Tue 07/07/2015 11:08
Dear Paul and Sue,
Please see (attached – see above) the very brief and totally inadequate letter from Roger Bowen
pushed through our door last night, to which we have now replied by post (also attached – see
above).
We also received a genuinely polite and sincere letter of apology from Mal. I think you will agree
that the letter from Roger Bowen does not address at all the more serious issues of the illegal
discrimination against Kate as a transgendered person, nor the way this was dropped on us in our
home without any opportunity to discuss it further, which was very distressing.
We do not understand why a proper formal letter of apology covering all the more serious issues
raised (again) in the attached letter and previously in our email to Trevor of 16th June has to wait
until the return of Trevor from his three week holiday? This is unnecessary prevarication and shows
no understanding of how much this matter has upset us. Roger Bowen is the Operations Manager –
why cannot he write the formal letter you say we can expect, and Trevor, who we understood was
just a volunteer currently performing a liaison role to get the education volunteers up and running,
can write to us separately when he gets back (although, as said previously, he could easily, if he
wished to express any goodwill towards us, have sent a an expression of regret for what has
happened, by text, email or phone BEFORE he went on holiday.)
We are also awaiting a written response to our written applications. We handed these in in good
faith and have since heard nothing.
We feel that Roger Bowen is being intransigent as possible and certainly hasn’t taken on board any
personal responsibility for what has happened, and this is not good enough or acceptable to us.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Letter received 12/07/15 from Matt Crofts, Community Lifesaving Delivery Manager

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Letter sent to Sue Kingswood Mon 13/07/2015 10:24

Dear Sue,
Please see attached letter.
There was no address on the letter from Matt Crofts so I am not clear where he is based.
I should be grateful if you could forward this letter to him.
Thank you for your help and sympathetic response about this matter when we met you and Paul
Eastment, which was much appreciated. You are certainly right about the uphill work you have to
do to bring RNLI Stations in ‘remote’ communities into the 21st century and adopt an inclusive policy
in regard to members of the LGBT community.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
My reply to Matt Crofts, attached to the above email to Sue Kingswood as Mr. Crofts had not
provided a return address or any other contact details.
Dear Matt,
Thank you for your letter of 10th July. I refer to my letter of 7th July to Roger Bowen, Lifeboat
Operations Manager, Burry Port Lifeboat Station. I assume you have seen the letter and also talked
to Sue Kingswood, RNLI Diversity and Inclusiveness Officer? If not, I do not think you can be fully in
the picture about the situation, as I am sure you cannot support the very distressing discrimination
and prejudice which myself and my wife have suffered from the Burry Port Lifeboat Station.
I do appreciate the wonderful work done by the RNLI in rescuing folk from the sea, and the last thing
I want to do is distract the RNLI Station from their valuable work in this regard. However, under the
Equality Act 2010 it is illegal to discriminate against anyone for reasons of gender, sexual orientation,
race, ethnicity etc.
I would suggest you read all previous correspondence by email and letter to Trevor Griffiths, Roger
Bowen, Sue Kingswood and Paul Eastment.
Roger Bowen’s brief letter of 6th July 2015 in which he apologises for the ‘misunderstanding during
our visit to the Station whilst observing an educational talk’ is not dealing with the central and
serious issue of this discrimination.
I am sure you can appreciate that although Mal was introduced to me as Kate, a woman, and Jane’s
partner, it was very embarrassing and upsetting as a trans woman to be referred to as ‘this
gentleman’ ‐ ie. by the wrong title and in the wrong gender ‐ in front of a group of local people.
Burry Port is a small place. However, I regarded this original misunderstanding as a trivial issue
which if handled as it should have been by the Management of the Burry Port Station, could easily
have been resolved earlier by a letter from Mal of the sort that he has now sent, or a phone call or
brief face‐to‐face meeting with Mal would have been sufficient, at which we could have had a laugh
about it. I have now replied separately to Mal to thank him for his letter of apology, for which we
were very grateful. We now regard that matter as closed. It is regrettable what we ourselves and
Mal have been put through because of Roger Bowen’s mishandling of this original trivial
misunderstanding.

The central and far more serious issue that our formal complaint is about, which was explained fully
in my email to Trevor Griffiths of 16th June to which we have received no reply (I believe he got this
before he went on holiday), and repeated in my letter of 7th July to Roger Bowen, is that Mr Bowen
and Mr Griffiths came into our home and announced that my application to volunteer as a Lifeboat
Visits Team member was rejected by the RNLI Burry Port Station because I am a trans woman,
although in terms of my qualifications and experience as a teacher and past experience as a Talks
and Tours Volunteer with the National Trust in England, I am well qualified to perform such a
volunteer role. The reason given for this was that the Burry Port Station is such a ‘macho’ culture
that they would not be able to ‘handle’ or ‘cope’ with a transgendered person working alongside
them as a volunteer. As was said in my email to Trevor of 16th June and letter to Roger of 7th July,
this discrimination is unacceptable and illegal under the Equality Act 2010, and I am requesting a full
retraction of this verbal rejection and a formal letter of apology acknowledging the distress this has
caused us. The letter should make it clear that my volunteer application has not been rejected, and
that should I wish to continue with my application to volunteer as a Lifeboat Visits Team member,
they would welcome my help in this capacity and fully accept me as a volunteer at the Burry Port
Station. (It is unlikely in fact, that given the transphobic discrimination from the Burry Port Station I
have already suffered, I would wish to continue with my application if the current Operations
Manager is in post, and the transphobic culture of the Station is maintained.)
The brief letter from Roger Bowen does not in any way address these issues nor express regret,
apologise or acknowledge the very distressing and upsetting way in which this was ‘dropped’ on us
and then Mr Bowen and Trevor Griffiths hurried out of our house without giving us an opportunity
to discuss this matter further or explain that what they were doing was a clear act of discrimination
against a member of the LGBT community. My wife Jane also understands that her application to
volunteer is rejected on the grounds that she is married to a transgendered person. She has been on
the edge of tears about the way we have been treated for several days.
We have still heard nothing in writing in response to our written applications to volunteer with the
RNLI. This is discourteous. Could you please state clearly in writing whether the RNLI as an
organisation wishes to uphold this rejection of our volunteer applications on the grounds that I am
transgendered and Jane is married to a trans woman, and because of the ‘macho’ culture of the
Burry Port station, they are unable to ‘cope’ with this? If our applications have been rejected on
other, spurious grounds invented for the sake of upholding this original decision, please state them
clearly so that we can contest them.
Yours sincerely,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent to Sue Kingwood, Roger Bowen and Paul Eastment Tue 14/07/2015 07:04
Dear Sue,
I have copied this email to Roger Bowen and Paul Eastment. I was unable to copy Matt Crofts into
this because I have no email address for Matt Crofts, nor do I have a postal address for where he is
based, so I could reply to his letter directly. It is normal out of courtesy to put a postal address to
which a reply can be addressed when you write to people, but this is pretty much ‘par for the
course’ for the RNLI so far. This is why I had to email to you a copy of my letter to Matt Crofts, to
forward to him. (Incidentally, the police officer to whom I showed the letters from Roger Bowen and

Matt Crofts immediately picked up on the lack of an address from which Matt Croft’s letter had been
sent).
Further to our telephone conversation yesterday, it would appear that Matt Crofts was not aware of
the whole situation to judge from the inadequacy of his letter as a response in dealing with all this.
I do feel that I made it very clear in my emails to you and Paul that we were NOT at all happy with
the two line so‐called apology letter from Roger Bowen and with being told that we must wait for a
proper apology until Trevor ‘got back from his three week holiday.’ You did not reply or make any
attempt to contact me by phone after this, until I contacted the police yesterday, who I understand
phoned you. I did warn what I would do if I didn’t get a more appropriate response by Monday 13th
July.
I am sending you (below) copies of ALL the texts sent to Trevor Griffiths the same evening as the
meeting on the afternoon of 16th June at which Roger and Trevor dropped on us that we were not
welcome as volunteers because I am transgendered and the culture of the Burry Port station was so
‘macho’ that the poor dears would not be able to cope with a transgendered person, as there would
be back‐biting and gossip behind my back, etc., to which my response was ‘I don’t care what people
say behind my back as long as they don’t insult me to my face.’
As I have pointed out previously, I was a teacher in schools in tough and socially deprived mining
villages for 15 years, as well as dealing with the public as a volunteer with the National Trust for over
7 years. I am not some wilting flower. This all started because we tried to draw to your attention
what Mal had said and had expected it to be dealt with in an appropriate way without wishing to
make a big issue of it. We hoped this would help the Burry Port RNLI prepare for having a
transgender volunteer, NOT to provide the pretext for rejecting my offer of help.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
(All texts and the email are as above, sent on 16th July, the same day as the last meeting with Trevor
and Simon)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received from Roger Bowen Mon 13/07/2015 23:22
Good evening All
Danielle/Paul/Matt
Apologies for lateness, but have just picked up email from Kate Mason (copy below) requesting a
copy of the RNLI's Diversity and Inclusion Policy. Could you please respond to Kate Mason's request
on behalf of Burry Port Lifeboat Station.
I have cc Kate Mason in this email so as to confirm that I have acted upon her request.
Kate Mason
In response to your email (copy below), I have asked the RNLI to respond to your request.

As the matter is now being dealt with by senior managers within the organisation, can I suggest that
you address future correspondence for their direct attention.
Many thanks
Roger Bowen
LOM, Burry Port Lifeboat Station
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent to Sue Kingswood Wed 15/07/2015 10:49
Dear Sue,
Thank you for sending me the RNLI’s Inclusiveness & Diversity Policy, which I have read with interest.
As the Burry Port Station obviously do not have a copy of this and have no idea how to show
inclusiveness to any ‘protected’ groups under the Equality Act 2010, I suggest you send them a copy
as soon as possible, drawing to their attention the relevant parts.
You should perhaps ask GIRES (http://www.gires.org.uk/ ) for help in addressing the shortcomings of
the RNLI regarding how you treat trans people (and probably anybody from the LGBT community) at
the local Lifeboat Station level.
As I have said previously, the two‐line letter from Roger Bowen and the short letter from Matt Crofts
only refer to the initial trivial incident, but make no reference, acknowledgement or apology for the
far more serious issue of discrimination against me and rejection of my volunteer application on the
grounds that the because of the ‘macho culture’ of the Burry Port RNLI, they couldn’t cope with a
trans woman as a volunteer.
Although as the RNLI Inclusiveness and Diversity Officer, you have been made aware by email of our
feelings about the inadequacy of the RNLI’s response and lack of a proper apology to date, you
did not contact us further until last Monday, after I had reported this matter to the Dyfed‐Powys
Police and posted on Twitter and Facebook about the discrimination. I was very reluctant to ‘go
public’ on social media, but it was apparently the only way I could elicit a further response from you.
The current ‘line’ of the RNLI is that we are all supposed to be waiting for the return of Trevor
Griffiths from his 3 week holiday, which seems to be elongating into more like a 4‐5 week holiday.
We feel this is simply prevarication.
Before Trevor Griffiths went on his 4‐5 week vacation, I had texted him several times and sent a long
email to him copied to Roger Bowen explaining how upset we were; this was on the same evening
of 16th June when the meeting with Mr Griffiths and Mr Bowen had taken place in the afternoon.
This was the meeting when they ‘dropped’ on us that they were rejecting my application on the
grounds that their culture was too ‘macho’ to deal with a trans woman as a volunteer, and then
marched out of our house without giving us an opportunity to discuss this further or point out that
such discrimination was unlawful under the Equality Act 2010. (I have subsequently pointed this out
repeatedly.)
I feel that the self‐proclaimed ‘macho’ men at the Burry Port station, led by Roger Bowen, are
laughing at us, under the impression that they are going to get away with it, and still failing to take
seriously the issue of discrimination against a trans person.

Because there has been no reference so far or apology for this, I suspect they are planning to deny
that they said what they certainly did say to myself and my wife on 16th June. I also suspect that the
RNLI are trying to fob me off with an ‘opportunity to help you in your work in some other capacity’,
such as your Inclusiveness and Diversity Programme (which I would be happy to do, incidentally),
whilst allowing my rejection by the Burry Port Station to stand, because the local personnel are so
intransigent.
If you haven’t already done so, I should be grateful if you would please forward to Paul Boissier this
email and all other correspondence by email, letter and text (including the copies of the increasingly
desperate texts and the email to Trevor Griffiths which I sent him BEFORE he went on holiday, as
copied to you yesterday), so that he is properly informed about the whole unfortunate situation.
We are looking forward to receiving a full and unreserved written apology from the RNLI which
covers and acknowledges ALL the issues I have raised. We are also looking forward to a proper and
appropriate personal letters of apology from Roger Bowen and Trevor Griffiths which fully
acknowledge and apologise for what they said to us, and refer to ALL these issues.
We would also like to know in writing what specifically you are going to do about giving the Burry
Port crew proper training in Inclusiveness and Diversity, and when you are going to do it. We do
not feel that vague assurances that you are going to get some sort of training going in the future and
not sufficient, in view of what we have suffered.
I am sorry to say this Sue, but I think the RNLI Burry Port Station are laughing at you as well as us,
quite possibly because you are a woman, as they clearly take little account of women, whether they
are trans women or cis females, thinking they are mainly suitable to make the tea and work in the
little shop!
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
SMS text sent to Sue Kingswood 24/07/2015 08:31
Dear Sue,
I have received no reply or phone call to my recent emails to you. So much for 'keeping open
channels of communication' I have not had even an acknowledgement, let alone a reply from your
Chief Executive. And it goes without saying that I have received no apology letter from Trevor
Griffiths. This is a shameful and disgraceful situation, and no way to treat two human beings who
offered to give up their time for free to help the RNLI in Burry Port.
I used to believe in 'the kindness of strangers'. What Trevor Griffiths & Roger Bowen did to me was
so unkind and showed such disregard for our feelings and for how their rejection would hurt us. It is
making me ill. It is making my wife ill. You are supposed to be the Inclusiveness & Diversity Officer.
Do your job. Do you have no shame? Do Messrs Bowen & Griffiths have no shame?
Kate Mason
Anything I do now is on your own heads, the RNLI has had more than enough time to put this matter
right.

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent to Sue Kingswood 24/07/2015, 11:00
Have just received, this morning, Paul Boissier's letter. You might care, out of courtesy to
acknowledge my previous text and all the emails and letters I have copied to you, to which you
haven't replied. You may feel that you and perhaps also Paul Eastment owe us an apology for this.
Kate
Sent from my HTC
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Letter to Paul Boissier, Chief Executive and Chairman of the RNLI sent 13/07/15

Dear Mr Bossier,
I am writing to you with reference to the illegal discrimination under the Equality Act 2010 which I
have suffered from the Burry Port Lifeboat Station because I am a transgendered person.
Please see the attached letter to Matt Crofts. (see letter from Matt Crofts above).
Yours sincerely,
Kate L. Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received Tue 21/07/2015 15:45 from Maggie Pardoe, Personal Assistant to the Chairman and Chief
Executive RNLI
Dear Ms Mason
I hope this email finds you well.
Please find attached copy of letter from Paul Boissier that will also be posted via Royal Mail this
afternoon.
Kind regards

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Letter to Maggie Pardoe sent Fri 24/07/2015 10:43
Dear Maggie,
I have just read the letter from Paul Boissier, your Chief Executive. This letter was much
appreciated, but a proper response from the RNLI was a long time coming. This whole situation is
making me ill, and it is having the same effect on my wife, Jane. (Yes, we are married, and have
been happily married for 38 years. We are just two ordinary human beings who offered to give up
our time free of charge to the RNLI. We have 2 children and 2 grandchildren. Our daughter, son‐in‐
law and grandchildren live in Switzerland and we are flying out towards the end of next week to stay
with them for several weeks, as we need a break from all the upset and distress the RNLI has caused
us. Therefore your assurances that the RNLI Management Team will be sending ‘a full apology by the
end of next week’ is useless to us, and I don’t believe it for a minute, given the complete inability of
the Chairman Trevor Griffiths and the LOM Roger Bowen to comprehend the seriousness of what
they did and to understand how much this upset us. They have showed absolutely no goodwill
towards up to now.
The so‐called ‘apology’ from Roger Bowen was completely inadequate as it did not apologise for or
address the central and serious issue of their rejection of me as a volunteer, although well‐qualified
and with plenty of relevant experience, on the grounds that, and I quote the words they used, ‘The
culture of the Burry Port RNLI Station is too ‘macho’ (I think they meant intolerant, bigoted?) to be
able to ‘cope’ with a transgendered person.
In desperation, having still not received a proper response and apology from the RNLI until Paul
Boissier’s letter arrived by email today, I texted your Diversity and Inclusiveness Officer Sue
Kingswood this morning. I did this because I regret to say that Sue did not reply to my recent emails
attaching my correspondence by letter to the RNLI and enclosing all my text messages to Roger
Griffiths together with the email I sent him the same day as we were rejected as volunteers by the
Burry Port RNLI Station because I am transgendered. This happened on 16th June. Our written
volunteer applications to the RNLI were submitted on 19th MAY, and Jane was first approached by
the Chairman Trevor Griffiths to help with their educational work in APRIL, because, and I quote,
‘they urgently needed help with their educational programme’.
We have still received no written response to or acknowledgement of our written volunteer
applications. This is discourteous. We await the RNLI response in writing to these applications.
I did not want to post on social media about this, but, as I still had received no satisfactory response
by Monday 13th July (plenty of time, I think), I had no alternative than to report the discrimination
against me as a trans woman to the Dyfed‐Powys police and go public by posting about it on
Facebook and Twitter. (I have also been contacted by the local press, but so far have declined to talk
to them.) Only after notifying the police of the unlawful discrimination to which I had been
subjected by the Burry Port Station and posting about on social media, did I get a phone call from
Sue Kingswood, since when I have heard nothing further from her despite the recent emails and
copies of correspondence I have sent to her.I have tried to keep ‘channels of communication’ open
with the RNLI, but the Burry Port Station and your headquarters staff such as Sue Kingswood and
regional officer Paul Eastment have completely failed to contact us in response to recent letters and
emails.
I have put all this in letters, emails and texts to RNLI personnel until I am blue in the face but until
Paul Boissier’s letter this morning, NO ONE was ‘keeping open channels of communication’ from the

RNLI side, although I have done everything I could to keep Sue Kingswood etc. informed from our
side.
The LOM’s so‐called 2 line ‘letter of apology’ and the ‘wait until the Chairman gets back from his 3
week holiday (which was elongated apparently to 6 weeks) have been completely unacceptable as
responses from the Burry Port Station, as is the ‘wait until the end of next week’ to get a full apology
from Messrs Bowen and Griffiths – we won’t even be around to receive it, as we are we are going to
Switzerland. This is pure prevarication and shows no goodwill whatsoever towards us.
I think it might be helpful if I spell out again (I have done so repeatedly in previous correspondence)
what we are now requesting from the RNLI:
1) A written reply to our written volunteer applications submitted on 19th May. This should
reach us by Wednesday 29th July at the latest or we may not get it otherwise. It should
state that of course we have been accepted as volunteers at the Burry Port Station and they
are looking forward to making us welcome and working with us;
2) OR a written rejection of our applications stating the grounds for their rejection – ie. that I
am transgendered and the culture of the station is too ‘macho’ to cope with this, as we were
told on 16th June. (If other spurious grounds are invented, I shall certainly contest them).
3) Full PERSONAL written apologies from both Roger Bowen and Trevor Griffiths by Wednesday
29th July (no more prevarication please ‐ they can drop these in by hand if necessary as we
live only walking distance from the Burry Port RNLI Station), acknowledging how much
distress they caused us, and that their response to our volunteer applications was
completely inappropriate and unlawful under the Equality Act 2010. Their apologies should
particularly refer to the serious matter of the rejection of my application on the grounds that
I am transgendered and the culture of the station is too macho to cope with this. We do not
need any further reference to or apology for the original trivial matter involving Mal, for
which we have already received a sincere apology from Mal that we have accepted. That
matter is now closed, and none of this would have happened if the Management at Burry
Port had handled it properly in the first place.
4) As per Paul Boissier’s letter, to be kept informed by email and letter of the progress made in
training the Burry Port Station regarding diversity and inclusiveness and about trans people
and LGBT people in general. As the Burry Port Station did not even have a copy of the RNLI’s
own Inclusiveness and Diversity Policy, we would like to know when and how you intend to
do this training with the Burry Port Station and other similar stations – eg. within the next 3
months, this year, next year, this decade?!
5) Sue Kingwood and Paul Eastment might feel they would like to offer apologies for the fact
that although they visited us, their assurances and claims to understand the situation appear
to have been worth nothing – as they left us hanging in the air for several more weeks and
DID NOT get in touch again following subsequent correspondence in which I made it very
clear that the prevarication and lack of a timely and appropriate response from the Burry
Port station was NOT acceptable to us.
I simply do not accept Paul Boissier’s assurance that ‘the station management will not have meant to
offend us’. They knew perfectly well what they were doing, have treated us with contempt from the
outset, have prevaricated and delayed in sending a proper apology and response and have showed
no goodwill whatsoever towards us, even after finding out how upset we were.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Received from Maggie Pardoe Wed 22/07/2015 13:33
Dear Ms Mason
Following on from the letter to you from Paul Boissier yesterday I wanted to let you know that we
have been in touch with the management team and can confirm that the Chairman is now back from
holiday and will be sending you a full apology by the end of next week. I understand that you have
already received an apology from Roger Bowen the LOM.
Kind regards
DĂŐŐŝĞ

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Letter and email to Paul Boissier sent Fri 24/07/2015 16:31
Dear Paul,
Please find attached my letter in reply to your letter of 21st July, together with the two line so‐called
‘apology letter’ from Roger Bowen and the equally inadequate response from Matt Crofts, in case
Sue Kingswood did not pass the copies of these to you which I sent previously. This letter from the
LOM and the letter from Matt Crofts were all we had received before your letter which arrived this
morning, and for which we were very grateful.
I should be grateful if you could confirm that you have received this email and the attached .pdf files
and my previous longer email to Maggie Pardoe sent this morning.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Dear Paul,
Thank you very much for your kind letter of 21st July, which I received this morning. I am delighted
to hear that the RNLI has signed up to being one of Stonewall’s Diversity Champions.
I replied immediately and at length this morning by email to your Personal Assistant Maggie Pardoe,
identifying the issues to which we are requesting answers by next Wednesday, 28th July from the
LOM and Chairman of the Burry Port RNLI Station, because we are going to Switzerland towards the
end of next week and therefore cannot wait until then to finally receive the ‘full apology’ from
Messrs Bowen and Griffiths.
We actually have to drive up to Derbyshire, leaving early on Thursday morning, so it would be
helpful if we could receive their ‘full apology letter’ by Wednesday night, though I am far from
sanguine that this will really address points 1) to 5) identified in my email to Maggie, or provide the
satisfactory answers we are requesting.

In view of how long we have had to wait for a proper apology and appropriate response from Mr
Bowen and Mr Griffiths, perhaps it is not too much to ask that they can finally show us some good
will and get this to us in time for us to read it before we depart for Derbyshire and then Switzerland.
I am guessing that Maggie will have shown you my email reply (please excuse any typos and
repetitions – I wrote it very fast). If not, please do read it, as this makes it clear how inadequate was
the so‐called ‘apology letter’ from Mr. Bowen to which you refer (I attach it in case the copy I sent to
Sue Kingswood wasn’t passed to you.)
We also feel that the letter of 13th July from Matt Crofts was an inadequate and inappropriate
response, and unfortunate in that it appeared to be trying to draw a line under the issues under
discussion without dealing with them properly. We are also unhappy with Matt Croft’s implication
that we were ‘distracting the Station from its life saving work’ and we certainly do not accept his
view that ‘the Divisional and Regional Teams have conducted themselves with sincerity and
sensitivity in dealing with this matter…’ I believe I have proved in my previous correspondence that
this is very far from the case. Perhaps we can expect an apology from Matt Crofts as well as Sue
Kingswood and Paul Eastment? Your Inclusiveness and Diversity Officer Ms. Kingswood is still not
responding to my texts, emails and letters.
I look forward to hearing more from you and from the Burry Port RNLI Station in due course.
Provided what we receive deals properly and in a timely way with the issues, I do not have any plans
to post anything further on social media.
Yours sincerely,
Kate L. Mason
(previous letters to Roger Bowen and Matt Crofts as above).
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Sent to Paul Boissier Sun 26/07/2015 14:11
Dear Paul,
I want to turn this unfortunate situation with the RNLI Burry Port Station to a positive outcome, and
have applied online for a £2000 grant to this end. Please find attached my letter explaining this, and
the text of my online application.
I think Sue Kingswood must be away on holiday as she has not responded to any of my recent texts
or emails, so I am enclosing below both my emails to her and the transcripts of my texts and email to
Trevor Griffiths on 16th June, in case you haven’t seen them. I think if I had received such
communications I would not have happily gone away on holiday for 3 weeks (which turned out to be
5 or 6 weeks) without contacting someone who was obviously so upset; and I would have urged my
LOM to contact urgently the person concerned by telephone and/or email to make a full and sincere
apology rather than sending a begrudging two line letter which did not in any way address the
issues. But there you go; no doubt you will discover these people are not the easiest to deal with
when ou contact them next week and urge them to do what they should have done weeks ago.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Dear Paul,
Further to my letter of 24th July, in view of the intransigence and prevarication of the RNLI Burry Port
Station in dealing properly and in a timely way with with my complaint regarding the prejudice and
discrimination against me as a transgendered person, I think there is little likelihood that the LOM
Roger Bowen or Chairman Trevor Griffiths will respond in an appropriate way to recognise and
address the issues I have raised, neither are they likely to offer a sincere or full apology. (I hope I am
wrong).
As indicated in my previous letter, we need to receive this by Wednesday evening, or we will be
away. (I think the ‘wait until the end of next week’ was further procrastination, following on from
the ‘wait until Trevor gets back from his 3 week holiday’, which has turned out to be 5 or 6 weeks –
and shows the complete lack of understanding of Messrs Griffiths and Bowen about how much they
have distressed us, or the seriousness of what they have done. The first issue you need to deal with
is ‘The Carmarthenshire Promise’ a well‐known characteristic among the local people to fail to do
what they say they are going to do, or when they say they are going to do it.
I found a way while online today to be proactive and positive in helping the RNLI to implement your
Inclusiveness & Diversity Policy when confronted with intransigence and delaying tactics such as
have been evident at the Burry Port Station. I want to turn this unfortunate matter to a positive
outcome for the RNLI and for myself, so that my wife and I do not feel as if we have to sell our house
and leave Burry Port and South Wales to return to England, which is certainly how we have been
feeling for the last couple of months.
To help you with funding the implementation of your Diversity and Inclusiveness Policy, I have
applied for a grant of £2000 from the Community Fund at:
http://www.constructaquote.com/Community‐Fund/apply.
Of course there is no guarantee that the grant will be forthcoming (probably not, in fact), but the
exercise of applying for a grant to assist the RNLI in its Inclusiveness & Diversity programme is itself
useful in that the same application can be made to other grant‐awarding bodies, such perhaps as the
Lotteries Fund.
I have attached the text of my application made on the above online form, which I hope is agreeable
to you.
Yours sincerely,
K.L. Mason

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
http://www.constructaquote.com/Community‐Fund/apply
Community Fund applied for on 26/07/15 by:
Kate Mason
Name of individual or group applying for fund?

Kate Mason on behalf of the RNLI
Background of individual or group applying for fund?
I think the essential work of the RNLI in rescuing people from our seas around the UK is well
known, so I will concentrate on giving you some information about myself: I am a 61 year old trans
woman, a retired classroom teacher, having taught the 8‐11 age range full‐time for 15 years in
mining villages in north Derbyshire primary Schools. I have been a National Trust Volunteer at
Hardwick Hall, north Derbyshire, for 7 years, performing the roles of Tours Guide, Talks Guide and
Room Guide. I gave talks to National Trust visitors ‐ sometimes up to 40 people per session.
I am happily married (for 38 years) and have two children and two grandchildren.
I have been 'out' as a trans person for over 30 years and was a Beaumont Society Rep. for
Derbyshire and an active member of support and self‐help groups in Manchester and Nottingham,
as well as being a supporter of Sparkle, the Annual National Transgender Weekend in Manchester,
having attended almost every Sparkle since its beginning (now in its 11th year.) I know the
transgender community and LGBT community very well, from my frequent visits to Manchester's
'Gay Village', centred on Canal Street.
I transitioned and became Kate full‐time 4 years ago, and regularly attended the NHS Nottingham
Gender Identity Clinic during my RLE (Real Life Experience), which I have now completed. I am
awaiting SRS (Sex Reassignment Surgery), having recently had my first appointment with the
surgeon. The surgery is booked in to take place later this year or early next year.
Since retiring from teaching, I run three businesses ‐ PeakEasy Web Design in Chesterfield
(www.peakeasy.co.uk), Burry Port & Llanelli Web Design in Burry Port (www.burryport‐
webdesign.com, and eBooks‐UK, (www.ebooks‐uk.com), an independent digital and paperback
publishing company founded in 1998, one of the first publishers of digital books in the country. I
have also written and published a book of transgender short stories, 'How Stephen became
Stephanie and other Transgender Tales' under the name of Kate Lesley, in Kindle and paperback,
available from Amazon.
I have a Master of Education degree (M.Ed.) in Human Relations from the University of
Nottingham, a B.A. (hons.) in Modern History from the University of Liverpool and a PGCE
(postgraduate Certificate of Education) from Sheffield City Polytechnic (now Sheffield Hallam
University.)
I believe I am well‐qualified to perform an educational role in assisting the RNLI in implementing
its Diversity & Inclusiveness Policy regarding the LGBT community. RNLI Lifeboat Stations are
often located in remote coastal areas where the RNLI urgently needs some help in educating the
local people to become more accepting and less likely to discriminate against LGBT folk.
Reasons individual or group requires support?
The Chief Executive of the RNLI with whom I have been corresponding recently has recognised the
urgent need for an Inclusiveness & Diversity Programme addressing transphobia and homophobia in
such remote RNLI stations.
I have myself experienced prejudice and discrimination against me when I volunteered for an
educational role as a ‘Lifeboat Visits Team Member’ at the Burry Port RNLI Station and was rejected

on the grounds that the ‘culture’ at the station was too ‘macho’ to be able to ‘cope’ with a
transgender volunteer. This was very hurtful and upsetting to both myself and my wife, but if I could
get a grant from the Community Fund on behalf of the RNLI I could contribute in a positive way to
doing something about this prejudice. It would also mean that at least part of the RNLI’s
Inclusiveness & Diversity Programme could be implemented without taking money away from the
organisation’s main function of saving lives at sea.
What benefit or result do you hope to achieve with the fund?
The hope would be that no one else from the LGBT or any other minority community who volunteers
to help the RNLI in any role would be discriminated against for reasons of gender, sexuality, disability
ethnicity, skin colour, religion or nationality.
What financial support do you currently receive?
None
What in particular would the fund be used for?
To help with travelling expenses in visiting lifeboat stations in remote coastal communities to talk to
them about implementing the RNLI's Inclusiveness and Diversity Policy, and to pay for distributing
any printed or digital materials regarding the policy.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Email from Rowan Little Fri 24/07/2015 19:48
Dear Mrs Mason
I am responding to your email from this morning and just want to reassure you that we will be in
touch again on Monday next week (27th) when the people involved are available.
We are listening to your concerns and will do our very best to address them.
Yours sincerely
Rowan Little
Rowan Little, Head of People Change and Delivery
(Note the role of Rowan Little in the RNLI – ironic or otherwise?!)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Received from Heidi Allen Tuesday 28/07/2015 17.41
Dear Kate
As promised in the acknowledgement email you received from Rowan Little on Friday, please find
attached the formal response from the RNLI relating to your volunteer application and a copy of the
apology letter from Roger Bowen.
Kind regards
Heidi Allen FCIPD
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

9 September 2015
Dear Mrs Mason
Volunteering at Burry Port RNLI
I write on behalf of the RNLI in response to your email and letter of the 24th July and your further
email of the 26th July. Paul Boissier is away this week so I am responding (as People and
Transformation Director) in his absence.
We have looked into your concerns about the way that you have been treated by the volunteers and
members of staff here at the RNLI. I understand that you were interested to volunteer as an
educational position at Burry Port RNLI. Around that time, at an educational session, one of our
volunteers addressed you incorrectly as a man, for which he has apologised.
Following on from that incident we understand that the Lifeboat Operations Manager (our LOM,
Roger Bowen) and the Branch Chairman Burry Port RNLI (Trevor Griffiths) visited you. Regarding the
incident at the educational session, they explained to you that the RNLI, as any organisation, is
learning how to be inclusive and accepting of people from all backgrounds. People can make
mistakes about the way they communicate or the terminology they use. I am confident that this
instance was a genuine mistake, but one that needs to be learned from. I am sorry for any distress
that this has caused you.
Roger and Trevor advised you that they did not think that you would be suitable for the volunteer
position, not because you are a transperson, but because of what they felt was the highly reactive
way you responded to the mistaken way in which you were addressed. Your reaction to the situation
at the educational session informed their assessment of you as a potential volunteer. Their view was
that this was a situation which, when dealing with the public, may be at risk of recurring. To
confirm, we are therefore not offering you a role as a volunteer with the RNLI.
It is normal for the RNLI to assess volunteer applicants for their suitability for a particular role and, as
is appropriate, this is done at a local level. The decision here was that you were not the best suited
person for this role but this decision was not based on the fact that you are a transperson.

This letter is the written response to your application to volunteer with the RNLI. We genuinely
thank you for your interest.
I understand that you were dissatisfied with the apology and response you received initially, which
resulted in a further meeting with our Divisional Operations Manager Paul Eastment and our
Inclusion and Diversity Adviser Sue Kingswood. We advised that we would consider what could be
learnt to inform our policy and practices and that we would also write to you with an apology for any
distress caused once the Chairman had returned from holiday.
This apology from the Branch Chairman Burry Port RNLI, Trevor Griffiths, will be sent out to you
tomorrow.

The apology from the LOM, Roger Bowen, is re‐attached. We understand that you are not happy
with this apology but we feel it sincerely responds to the situation and makes it clear that this was a
genuine misunderstanding.
The apology from Matt Crofts was not intended to insinuate that you were distracting the Station
from its lifesaving work but was recognising that we have more to learn and that we intend to build
this into our development plans.
We feel that you have now received apologies from a number of people in our organisation for what
has happened. We do not feel it necessary for Paul Eastment and Sue Kingswood to provide you
with further apologies as we see that their efforts to reconcile this situation have been done with
commitment and sensitivity and Sue has been active in her contact with you to try to address your
concerns. Please note that Sue has not responded to your text of Friday 24th July as she is abroad on
holiday.
As we have already stated, we have further plans in place to develop our culture for inclusion and
diversity and we are committed to an improvement programme which will include development and
training for staff and volunteers.
Thank you for copying us on your application to the Community Fund to support further training.
Any applications on our behalf should have our agreement prior to being submitted as we need to
ensure that our requests to any funding organisations are coordinated.
We have plans in place to improve our processes to become more inclusive. This encompasses
ongoing training for our staff and volunteers. This underlines the message in Paul Boissier’s letter to
you on the 21st July that we are on a very important journey to become a more inclusive place to
work and volunteer.
Yours sincerely
Heidi Allen
People and Transformation Director
(Note the role of Heidi Allen as RNLI ‘People and Transformation Director’!
Are they having a laugh or what?!)
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
My response to Heidi Allen sent Tue 28/07/2015 17:42
Dear Ms. Allen,
I am disgusted with your reply. You are supporting obvious prejudice against me as a trans woman
by the Burry Port Lifeboat Station under the pretence that their rejection of me as a volunteer was
because of my so‐called ‘reactive’ response to an earlier trivial matter which I have repeatedly
stated is now closed, and which was handled with singular ineptitude by the Management at Burry
Port RNLI.
Your ‘Formal response on behalf of the RNLI’ is completely unacceptable to me, and I shall most
certainly be taking this further in every way I can, including with your Chief Executive Officer, Paul
Boissier, to whom I am copying this email; and I shall also be writing to the Trustees of the RNLI, the
Charities Commission and the Equality & Human Rights Commission. With the help of the police,

transgender support groups and LGBT support groups, I also hope it will be possible to seek legal
recourse against the RNLI and the individuals concerned regarding the unlawful discrimination I have
suffered from the RNLI Burry Port Station.
Sending again the copy of the ridiculous 2‐line so‐called ‘apology’ from Roger Bowen adds insult to
injury. First of all, my wife is Jane Mason, not Jayne Mason; he couldn’t even get her name right, in
spite of the fact that she too applied in writing for a volunteer post, and is still awaiting a reply. (Are
you rejecting her application too? When will she get her reply?) Secondly, Mr Bowen’s letter
purports to come from ‘For an (sic) on behalf of Burry Port Lifeboat’ – which is not even English and I
am at a loss to know how a boat can reply to my complaint? It is certainly not a personal apology
from Mr. Bowen for all the distress he and Mr. Griffiths caused us on 16th June.
I shall reply point by point to the other matters to which you refer in your ‘Formal response’:
>> I write on behalf of the RNLI in response to your email and letter of the 24th July and your further
email of the 26th July. Paul Boissier is away this week so I am responding (as People and
Transformation Director) in his absence.<<
I will await a proper and more appropriate response from Paul Boissier, who, from his previous letter
to me, certainly has a more realistic grasp of the issues than you do, Ms. Allen.
>>We have looked into your concerns about the way that you have been treated by the volunteers
and members of staff here at the RNLI. I understand that you were interested to volunteer as an
educational position at Burry Port RNLI. Around that time, at an educational session, one of our
volunteers addressed you incorrectly as a man, for which he has apologised. <<
I fully accepted his apology and have repeatedly said that this was a trivial matter, and that whilst it
was appropriate and, I believe, helpful to discuss it with the Management of the Burry Port RNLI
Station, this WAS NOT and IS NOT what I am complaining about.
>>Following on from that incident we understand that the Lifeboat Operations Manager (our LOM,
Roger Bowen) and the Branch Chairman Burry Port RNLI (Trevor Griffiths) visited you. Regarding the
incident at the educational session, they explained to you that the RNLI, as any organisation, is
learning how to be inclusive and accepting of people from all backgrounds. People can make
mistakes about the way they communicate or the terminology they use. I am confident that this
instance was a genuine mistake, but one that needs to be learned from. I am sorry for any distress
that this has caused you. <<
I repeat, this minor issue is now closed, whether it was a genuine mistake or not. I have written back
to Mal to thank him for what I felt was a sincere and kind apology letter, which is ALL we have asked
from Messrs. Bowen and Griffiths for the disgraceful way they treated us in our meeting with them
of 16th June.
>>Roger and Trevor advised you that they did not think that you would be suitable for the volunteer
position, not because you are a transperson…<<
Rubbish ‐ that is exactly what they said. Their exact words were: “the culture of the Burry Port
Station is too ‘macho’ to ‘cope’ with a transgender volunteer.” Why haven’t you addressed this – or
do you or they deny they said it?
>>…but because of what they felt was the highly reactive way you responded to the mistaken way in
which you were addressed. Your reaction to the situation at the educational session informed their
assessment of you as a potential volunteer. Their view was that this was a situation which, when

dealing with the public, may be at risk of recurring. To confirm, we are therefore not offering you a
role as a volunteer with the RNLI. <<
Again, rubbish. I did not respond in ‘a highly reactive way’. I used a very low key and tactful
approach by inviting them round to draw to their attention that I am a trans woman and it was
embarrassing and distressing for me to be addressed in this way in front of a group of visitors from a
small community like Burry Port. I expected them to deal with the matter in a similar low‐key way, as
I have also said repeatedly, instead of which they used this as a pretext (as you are doing) to reject
my application to volunteer with the RNLI.
Having already apparently made their decision to reject me after the first meeting in our home, they
did nothing for two weeks and then invited themselves round to our house to ‘drop’ on us that I was
not accepted as a volunteer for the reason stated (ie. the ‘culture’ of the Burry Port Station was too
‘macho’ to cope with it.) They then marched out of our house very rudely, without giving us an
opportunity to express how we felt about this or to draw to their attention that this was unlawful
discrimination against a member of the LGBT Community.
>>It is normal for the RNLI to assess volunteer applicants for their suitability for a particular role and,
as is appropriate, this is done at a local level. The decision here was that you were not the best
suited person for this role but this decision was not based on the fact that you are a transperson.<<
It should not be done only at a local level, if it leads to this sort of discrimination. That is one of the
problems you need to address. I was rejected on the basis that I am a trans woman (please don’t
refer to me as a ‘transperson’).
I have certainly proved beyond any reasonable doubt that I am very well suited and have relevant
qualifications and considerable experience for the role I applied for, as a full‐time teacher for 15
years and National Trust Talks and Tours Volunteer and Volunteer Room Guide for 7 years.
In all of my seven years with the National Trust in England, four years of which were spent as Kate
after I transitioned, I never had ANY problems with other National Trust Volunteers, the officers of
the National Trust, or the public. I am well able to handle the public, but perhaps visitors to National
Trust properties in England are slightly more tolerant and enlightened about LGBT people than your
management at Burry Port. The English National Trust welcomes LGBT volunteers and transgender
members of the public as well as folk from any minority group. But of course the National Trust in
England has a proactive, supportive, fully developed Inclusiveness and Diversity Policy as regards
LGBT people and other minorities, whereas the RNLI is by your own admission just at the beginning
of trying to implement such a policy, and to judge by your disgraceful ‘Formal Response’ letter is not
prepared to do anything in support of a transgendered person with a legitimate complaint about
unlawful discrimination by one of your Welsh RNLI Stations. It’s much easier just to support your
local people in a lazy and cowardly way despite their obvious prejudice than to address this matter
properly and effectively, isn’t it?
I understand that the RNLI did not even bother to take up references from the senior management
officers I nominated as referees at the National Trust property of Hardwick Hall. There seems to
have been an element of prejudice and discrimination against me on behalf of the RNLI from the
start.
>>I understand that you were dissatisfied with the apology and response you received initially,
which resulted in a further meeting with our Divisional Operations Manager Paul Eastment and our
Inclusion and Diversity Adviser Sue Kingswood. We advised that we would consider what could be

learnt to inform our policy and practices and that we would also write to you with an apology for any
distress caused once the Chairman had returned from holiday.<<
As I have again said repeatedly, the ‘wait until the Chairman gets back from his 3 week holiday’ was
unacceptable in view of how much upset and distress Mr. Griffiths and Mr Bowen had caused us at
the meeting of 16th June. I have copied to the RNLI the texts and emails which I sent Trevor Griffiths
the same day as the meeting, from which the distress they cause us is evident, and yet Mr. Griffiths
went off on holiday and Mr. Bowen did nothing to contact us again except for sending the
ridiculously inappropriate two line so‐called ‘apology letter’ which you had the temerity to send me
again with your ‘Formal Response’!
In any case, the ‘3 week holiday’ for the end of which we have all been waiting with great
anticipation has in fact been elongated to SEVEN WEEKS before we finally hear from Mr. Griffiths, if
we do hear from him tomorrow.
>>This apology from the Branch Chairman Burry Port RNLI, Trevor Griffiths, will be sent out to you
tomorrow.<<
Yes, and I hold out no hope that it will be a proper and personal letter of apology or that it will deal
with the issues about what was said to us in the meeting of 16th June which I have drawn to your
attention repeatedly.
>>The apology from the LOM, Roger Bowen, is re‐attached. <<
See my comments above. We were offended by this off‐hand and very brief so‐called ‘apology’ in
which Mr Bowen could not even get my wife’s name right and which did not in any way deal with
our substantive complaint about unlawful discrimination against me because I am transgendered at
the meeting of 16th June.
>>We understand that you are not happy with this apology but we feel it sincerely responds to the
situation and makes it clear that this was a genuine misunderstanding.<<
Rubbish. Messrs Bowen and Griffiths knew perfectly well what they were doing and what they were
saying to us on 16th June.
The apology from Matt Crofts was not intended to insinuate that you were distracting the Station
from its lifesaving work but was recognising that we have more to learn and that we intend to build
this into our development plans.
That is exactly what Matt Crofts was implying and my wife, Jane, was particularly upset by this
attempt to make us feel guilty for daring to challenge the RNLI about the discrimination to which we
have been subjected.
>>We feel that you have now received apologies from a number of people in our organisation for
what has happened. We do not feel it necessary for Paul Eastment and Sue Kingswood to provide
you with further apologies as we see that their efforts to reconcile this situation have been done
with commitment and sensitivity and Sue has been active in her contact with you to try to address
your concerns. Please note that Sue has not responded to your text of Friday 24th July as she is
abroad on holiday.<<
Sue Kingwood did not respond to earlier texts and emails than my text of 24th July. ‘Going on
holiday’ seems to be a common excuse for the RNLI when they fail to respond or acknowledge
communications in a timely or appropriate fashion, such as in response to my emails and texts to

Ms. Kingswood for which I received no reply. Why wasn’t another RNLI officer deputed to read and
respond to Ms. Kingswood’s emails while she was away? She must have known that the situation
with the Burry Port Station was not something which could be left to their ‘good graces’, nor to their
goodwill, because they have shown us none. Sue Kingswood and Matt Crofts certainly DO owe us
apologies, and it is up to Paul Eastment’s conscience whether he feels he should also offer an
apology for not getting in touch with us again when he was copied into my correspondence with Sue
Kingswood.
At the meeting both he and Sue Kingswood said they would look into other roles within the RNLI
for which we could volunteer our services, where our qualifications and experience might be more
appreciated. We are still waiting to hear about this.
Perhaps, Ms. Allen, you might consider adding yourself to the list of people in the RNLI who owe us
an apology for the totally inappropriate way YOU have dealt with all of the above.
>>As we have already stated, we have further plans in place to develop our culture for inclusion and
diversity and we are committed to an improvement programme which will include development and
training for staff and volunteers.<<
That is totally laughable in view of the way you have supported your local management at the Burry
Port Station in their obvious discriminatory behaviour against me without apparently investigating it
properly. Have you asked them what they said to us on 16th June? Do you support what they said –
that they were rejecting my volunteer application on the grounds that the ‘culture’ at the Burry Port
Station was too ‘macho’ to countenance having a trans woman working alongside them? Am I to
take your refusal to discuss this further and formal rejection of my volunteer application as proof
that the RNLI agree, at the highest level, with this obvious discrimination against members of the
LGBT community?
(Please note, this is with the exception of Paul Boissier, who has signed up the RNLI to being one of
Stonewalls Diversity Champions, for which I am eternally grateful to him. What a pity that you and
other senior officers of the RNLI cannot be equally proactive, Ms. Allen!
I completely reject and contest the pretext for rejecting my volunteer application because of my so‐
called ‘highly reactive response’ to the initial and trivial incident when I was referred to in the wrong
gender. As I have pointed out previously, I had been introduced to the person in question as ‘Kate’,
and obviously present myself as a woman. I was understandably embarrassed this happened in front
of a group of visitors, and I DID NOT make an issue at the time with the person concerned, despite
feeling upset. Instead I tried to discuss it in the context of a friendly meeting with the Burry Port RNLI
Chairman of the Management Committee and the LOM, in a low‐key, appropriate way, in which I
drew to their attention that I was transgendered in order to help ensure that this sort of mistake
would not be made again and to anticipate any future problems that might arise.
It was Mr. Bowen’s and Mr. Griffiths subsequent mishandling of this matter and more importantly
what was said to us in the meeting with Mr. Bowen and Mr. Griffiths on 16th June, together with the
failure of the RNLI to deal with this effectively, appropriately and in a timely way, which had brought
us to where we are today. We never wanted this to happen. I have tried to keep open channels of
communication with the RNLI but have from the outset suffered intransigence, procrastination, and
a litany of implausible excuses in response to issues about discrimination which I had every right to
bring to the attention of the RNL both locally, and at headquarters level.

>>Thank you for copying us on your application to the Community Fund to support further
training. Any applications on our behalf should have our agreement prior to being submitted as we
need to ensure that our requests to any funding organisations are coordinated.<<
That’s rather ‘jobsworth’, isn’t it, coming from the ‘People and Transformation Director’? With that
attitude you are unlikely to ‘transform people’ in the RNLI, any more than Sue Kingswood is likely to
be effective as the RNLI’s Inclusiveness and Diversity Officer if she goes abroad on holiday without
leaving anyone to check and respond to her emails, let alone deal effectively with the people at
Burry Port RNLI who discriminated against me because I am transgendered.
Following on from the kind and supportive letter from Paul Boissier, I was trying to show that I
wanted to do something positive to help the RNLI with their clearly urgent Diversity and
Inclusiveness Programme. Instead of appreciating and thanking me for this attempt to turn to the
good what has been so far a very negative experience for myself and my wife, you get officious
about it for daring to do something proactive, which no one else in the RNLI seems to be doing at
present, with the exception of your Chief Executive, Paul Boissier.
>>We have plans in place to improve our processes to become more inclusive. This encompasses
ongoing training for our staff and volunteers. <<
WHEN? HOW?
>>This underlines the message in Paul Boissier’s letter to you on the 21st July that we are on a very
important journey to become a more inclusive place to work and volunteer.<<
How pompous and meaningless that sounds in view of what happened to me. I look forward to
hearing how and when the RNLI is starting out on that journey, as soon as possible.
Yours faithfully,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Email sent today Wed 29/07/2015 09:20 to Rowan Little
Dear Rowan,
Thank you for your email in which you say the RNLI are listening to my concerns and will be in touch
again on Monday 27th July.
I appreciate your prompt acknowledgement of my letter and email of 24th July as this has not
happened before.
Unfortunately you did not get in touch again as promised on Monday 27th July; instead, I was sent a
so‐called ‘Formal Response’ email from Heidi Allen on Tuesday 28th July. I copied to you my response
to this, so you know what I think of it.
Everything that has happened to us so far in regard to responses from the RNLI has made matters
worse. This is with the exception of the kind and understanding letter from Paul Boissier, and the
meeting with Sue Kinsgwood and Paul Eastment which at the time seemed promising but any
assurances made to us by them were not followed through on, and they have both failed to respond
to our subsequent communications.

I think it would be extremely counter‐productive at this stage for any further responses, ‘Formal’ or
otherwise, of the type we received yesterday from Heidi Allen, to be sent to us, as it appears to be a
complete waste of our time to communicate further with the RNLI until Paul gets back from his
holiday and can deal with all our concerns properly. I have repeated so many times now the issues
that we would like addressed, and no one in the RNLI apart from Paul Boissier is taking any
notice. We found Ms. Allen’s response astonishing and disgraceful.
Kind regards,
Kate Mason
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Finally received from Trevor Griffiths today, 29/07/15 after waiting seven weeks:

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

My letter and email reply to Trevor Griffiths sent on Wednesday 29/07/15:

Dear Trevor,
Thank you for at last sending me a sincere apology letter. What a pity I had to wait seven weeks for
this!
We never wanted this to happen.
I stated my intention to complain to the the E & HR Commission and the Dyfed‐Powys Police
because I was getting no further response from you to my SMS texts or my email sent on 16th June.
If you had only picked up the phone to speak to me or written a goodwill notelet or email before
going on holiday, I believe none of this would ever have happened.
I think you were right to seek advice from the RNLI in order that your reply would not be open to
misinterpretation. Unfortunately the subsequent way the RNLI and the Operations Manager Roger
Bowen handled this has led to the consequences which you will see from the attached (by email
only) transcript of all correspondence in date order by letter, email and SMS texts with the RNLI
relating to the unlawful discrimination against me as a trans woman at the local level by the Burry
Port, Llanelli RNLI Station and mishandling of this by the regional and headquarters staff of the RNLI.
I accept your apology and I have already accepted Mal’s sincere apology also.
However, neither Jane nor I accept the so‐called apology letter from Roger Bowen as a sincere
personal apology, and neither do we accept the ‘Formal Response’ letter from Heidi Allen, so there
are still matters outstanding to resolve.
I do feel, as I suggested in one of my texts to you on 16th June, that if you had come on your own to
the two meetings with us, without bringing Roger Bowen, whose attitude we found most unhelpful,
all of this might have been resolved a lot sooner.
I am afraid I believe Mr Bowen may have been somewhat selective in regard to what he told the
RNLI headquarters staff by whom he was contacted about what he said at the meeting of 16th June,
as he certainly did say that my volunteer application was rejected on the grounds that the ‘culture’
of the Burry Port RNLI Station was too ‘macho’ to be able to accept a transgendered person working
with them as a volunteer, but no one so far has addressed this at all, and we regard this and some of
the other comments made by Roger Bowen as serious issues reflective of a discriminatory and
prejudiced attitude to transgendered people in particular and the LGBT community in general. As I
have pointed out before, he seemed more concerned to let us know that Mal was ‘hurt’ than to
address what we regarded as an unfortunate trivial incident when Mal referred to me in the wrong
gender, which appears to have sparked all this off.
My low‐key and tactful handling of this initial incident in inviting you round to discuss how it would
be best to introduce me as a trans woman to the Burry Port RNLI station in order to help avoid this
sort of mistake in the future has apparently now been characterized as ‘highly reactive’ and used in
the most recent response from Heidi Allen as a pretext to reject my volunteer application. This was
NOT among the reasons given by Mr. Bowen on 16th June, who concentrated on explaining about
the very dysfunctional, ‘back‐biting’ relations between personnel at the Burry Port Station, how you
had lost your previous Operations Manager and several crew members in an atmosphere of bad
feeling, and that my volunteer application was rejected because (as I have said repeatedly in all
correspondence with the RNLI – who simply refuse to discuss or properly address this matter), that
the ‘culture’ of the Burry Port RNLI Station was too ‘macho’ to be able to accept a transgendered
person working with them as a volunteer.

I am awaiting the return of Paul Boissier from holiday so that I can get his response to the very
unsatisfactory letter from Heidi Allen and all the previous correspondence exchanged regarding this
unhappy affair.
You might however consider asking your Operations Manager Roger Bowen to make a proper,
sincere, personal apology to us, using the correct name for my wife and admitting with honesty what
actually happened at the meeting of 16th June, and apologising for what he said to us.
I understand Jane is writing separately to Paul Boissier, Chief Executive and Chairman of the RNLI, to
let him know about her experience regarding volunteering with the Burry Port RNLI Station.

Yours sincerely,

Kate L. Mason

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

(From Jane Mason, Burry Port re: volunteering role at Burry Port RNLI, sent 29/08/16)
Dear Paul,
I am writing to put my point of view in the hope that others might not feel as let down and
excluded as I have felt over recent months after my first happy experience of volunteering for
the RNLI.
I visited the lifeboat station at Burry Port with my family, who were staying with us at the
time in May. Mary who runs the mobile shop at the station invited me to help by becoming
one of the team to help sell RNLI goods. Subsequently I was contacted several times and I
did do some shifts at the lifeboat station, which I enjoyed.
Trevor Griffiths met me there on one occasion and he invited me to volunteer for the
education programme as I was a teacher (now retired). It appeared from what he said that it
was fairly urgent to get volunteers and be up and running prior to the new lifeboat station
(being built soon). I was invited to go to the station to meet with other people on the team. At
this stage both Kate and I went and were made welcome.
We were encouraged to complete application forms which we did and handed them into the
station.
At this stage we were both waiting for our ‘training’.
This is the point where I believe things could have been arranged better.
I suggest the following:
1.

A proper induction to the role of volunteer with the RNLI.

2.

A pack to include information about the role.

3.

Advice about the training programme; how long does this take? What does it involve?

4.

A training programme.

I feel that if there had been such a procedure for volunteers, we would not have been in the
situation we found ourselves in, when we were invited to a talk at the lifeboat station to see
‘how it was done’. The person doing the talk did a jokey ‘play it for laughs’ routine (at our
expense) which was indeed unfortunate – but this was a minor hiccup which we have moved
on from now; thanks to a heartfelt apology from the person concerned.
I support Kate’s campaign for more inclusivity and for no discrimination against LGBT
people. I know how upset she has been these last months and I feel the same.
I can only ask these questions now:
1. Why was my application rejected by Burry Port RNLI? Is it because I am married to a
trans woman? I have been married for 38 years, have brought up 2 children and now have 2
grandchildren. When Kate transitioned 4 years ago I continued to give her all my support.
This should not have anything to do with a volunteering role for the RNLI.
2. Why have I been ‘dropped’ from my volunteering role in the shop?
In the meeting on 16th June when I was expecting to hear from Roger Bowen and Trevor
Griffiths that they had a training programme for me, I was gutted to hear them tell me ‘it is
better that you don’t start’ in view of the macho culture of the lifeboat station. There had been
gossip and talking behind our backs and they said they couldn’t guarantee similar things
happening to us in the future.
Isn’t this against your inclusion and diversity policy?
As they hurriedly departed I said ‘Am I banned from the shop as well?’ They both said I was
welcome to continue, so I ask again, why the deathly silence? I have not heard from any
RNLI people since.
I cannot tell you how strongly I feel that this is not right and not fair. I am dismayed that this
has happened to us when all we wanted to do was offer our free time to help the RNLI who
do such fantastic work saving lives. Surely I was in there with a chance with my background
as a teacher and also working in retail (I worked in Waterstones shops for several years).
It might have been better for us to have been given a serious chance at this before dismissing
us and all that we could offer the RNLI.

Kind regards,

Jane Mason
BA HONS, PGCE
-------------------------------------

Replies from Paul Boissier, Chief Executive Officer & Chairman, RNLI, and Duncan.Macpherson,
Legal.Counsel.RNLI,.25th.August:.to Kate Mason & Jane Mason, 24th August:

Jane’s response to Paul Boissier, RNLI Chief Executive, and Duncan Macpherson, RNLI Legal Counsel, 25
August 2015

Dear Paul ,

I refer to your letters of 24th August to myself and Kate with the enclosure from Duncan Macpherson, the
RNLI’s Legal Counsel, ‘summarising events’.

Kate and I were very disappointed indeed with both your response and this so‐called ‘summary of
events’, which in no way represents an accurate or truthful account of events as experienced and
witnessed by myself and Kate.

Kate is too upset to reply. She had really hoped and believed that you were an honourable person and
that your integrity would ensure that you would address what we have been saying all along and really
deal with the discrimination issue properly. We believe that you (and the others in the RNLI with whom
we have had contact in person, by email and letter over the last months) do know the truth and it is so
sad that instead of taking this opportunity to put into action your Inclusiveness and Diversity Policy, you
have chosen to (pretend) to believe the untruths perpetrated by the local RNLI branch in Burry Port,
instead of addressing our legitimate concerns. We hope this troubles your consciences in the future.

As Kate pointed out previously, Roger Bowen and Trevor Griffiths had been ‘selective’ with what they
admitted to having said to us during our second meeting with them in our house. Kate tried to be
diplomatic in how she phrased this, but I will now say what is plainly the case: they are not telling the
truth, and we suspect this is in accordance with the guidance of your Legal Counsel and with the
connivance of your headquarters staff, so that they and the RNLI are not liable to legal proceedings for
unlawful discrimination ‐ which is shameful.

If Mr. Bowen and Mr Griffiths had only been honest about what they said to us at the meeting on the 16th
June, acknowledged that this showed unacceptable discrimination against Kate as a transgendered
woman, and apologised properly, we could have all moved on and put this behind us.

We had been expecting that they would deny much of the content of the conversation we had with them
on 16th June, and it’s basically our word against theirs, isn’t it? You claim that the RNLI is now ‘signed up
as being one of Stonewall’s Diversity Champions’, and yet you have failed to believe us or address the
discrimination apparent in what was said during that meeting, giving credence to the misrepresentations
and untruths of Mr Bowen and Mr Griffiths. Your claim to be ‘one of Stonewall’s Diversity Champions’ is
a joke.

We will now reply point by point to Duncan Macpherson’s inaccurate and misleading account of the
events concerning unlawful discrimination against Kate by RNLI personnel at Burry Port station since we
first applied as RNLI Volunteers back in May (our responses in italics and bold):

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

(From Duncan Macpherson, Commercial Counsel, RNLI, 25 August 2015)

Dear Paul

I write further to your request for me to review and report back on the situation that has arisen at
Burry
Port. The result of my review is as follows:

Background

• As part of exploring the possibility of Kate and her partner Jane volunteering
for education positions…

It wasn’t ‘exploring the possibility’ – we volunteered – and our written applications were sent off by post.
We had no reason to think that either of our applications had been or were likely to be rejected at that
stage. Kate only received a ‘formal rejection’ some weeks later contained in Heidi Allen’s disgraceful and
very unsympathetic letter, in regard to which she is still awaiting an apology.

… they attended Burry Port station to observe a presentation at which one of
the volunteers referred to Kate in the wrong gender. This is understood to have
been a genuine mistake.

Was it a genuine mistake? We’ll never know. Mal had previously been introduced to Kate as ‘Kate’ – how
many ‘gentleman’ called ‘Kate’ does Mal or the RNLI Burry Port station know of? If Mr. Bowen and/or Mr.
Griffiths had done their briefing job with Mal properly they would have made sure that Mal knew that two
women were coming to listen to his talk, one of whom was transgendered. Please also refer to my email to
you about this incident:
‘The person doing the talk did a jokey ‘play it for laughs’ routine (at our expense) which was indeed
unfortunate…’



Kate in recent correspondence minimises the impact that this
mistake had on her and that she regarded it as a trivial incident.

That is because after receiving Mal’s sincere letter of apology, Kate was generous
enough to give Mal the benefit of the doubt and accept that this was a genuine
mistake, though it didn’t feel like it at the time.



Her complaints centre on what happened in meetings after that
situation arose.

Correct. Roger Bowen and Trevor Griffiths are NOT TELLING THE TRUTH and
apparently are in complete denial about what happened and what was said at the
meeting of 16th June. As Kate has repeatedly stated, they said that the ‘macho’
culture of the Burry Port RNLI Station was such that the team would not be able to
‘cope’ with a transgendered volunteer and that there was likely to be back‐biting
and gossip behind her back. They also characterised the very dysfunctional nature
of recent relations between the crew and with the previous Operations Manager,
who had ‘gone off’ in an atmosphere of bad feeling, along with several crew
members. Both Kate and I heard the expression ‘macho culture’ used in relation to
the Burry Port Station and this was given as the main reason for rejecting Kate’s
application, as they wouldn’t be able to ‘cope’ with a transgendered person. We
both heard this said. Why would we make it up?

THEY DID NOT say at the meeting of 16th June that they were rejecting Kate
because we drew to their attention the unfortunate incident with Mal. Kate’s
response to this has subsequently been characterised as ‘highly reactive’ in Heidi
Allen’s letter, several weeks after the event, and obviously this was dreamt up as a
spurious ground to justify this rejection, because the RNLI and the Burry Port
Station have realised they could not admit to the real reason given – the ‘macho
culture’ and how they would react to a transgendered person.

However, Roger and Trevor's perception was that she was very
upset about the mistake and thought the volunteer in question had gone out of his way to
embarrass her. She does refer in later correspondence as having
been wronged, embarrassed and humiliated.

See my comments, above. Yes, it was embarrassing and humiliating
for Kate to be addressed as ‘this gentleman’, and we were both
shocked that this had happened. We looked at each other and
couldn’t believe it had happened. It was also the case that Roger
Bowen in the second meeting in our home expressed to us that Mal
had felt ‘upset’ and ‘wronged’ because we had brought this matter
to the attention of the Burry Port Station, and Mr Bowen seemed
more concerned about Mal being upset than what Kate had felt
when this incident happened.

• Roger and Trevor attended a meeting with Kate and Jane, at Kate and
Jane's home, to discuss what had happened and how to move things forward. lt
was discussed how they could minimise the chance of re‐occurrence of the
situation. lt was agreed that the crew at the station would be briefed that Kate
is a transwoman.

Yes, Kate originally agreed to this, but had second thoughts because she felt it
should not be necessary to make an issue of the gender of a new volunteer,
whether male, female, or transgender. Also, we felt that in a small community
such as Burry Port, if they were going to draw attention to Kate’s transgenderism
to the entire crew and other personnel at the Station, they might as well advertise
Kate’s transgender status in the Llanelli Star! In fact Kate made a joke of this in her
text message, referred to below, which is hardly indicative of a ‘highly reactive’
response on her part.

• Following on from that meeting, Kate sent a text message to Trevor
expressing doubt about making the whole team aware. She said that she
preferred to talk to people on an individual basis herself and for Trevor to talk
to selective individuals that he felt might be unenlightened, insensitive and/or
tactless about transgender issues.

Yes, and that seems a very reasonable approach to us. When Kate transitioned in
2011 during her time as a volunteer at Hardwick Hall, the National Trust property
in England, the National Trust Property Manager certainly DID NOT make a
general announcement to all 500 volunteers at Hardwick House, and it shouldn’t
have been necessary for the Operations Manager at the Burry Port Station to do
this.

However, if Roger Bowen did still believe it was appropriate to make a ‘general
announcement’ about the fact that Kate was a transgendered person, he could
have got back to us and said that he still thought this was a good idea, and KATE
WOULD NOT HAVE OBJECTED, IF SHE HAD BEEN ASKED – but there was NO
FURTHER communication at all after this first meeting with them in our home
following the unfortunate incident with Mal, until the second meeting when they
informed Kate of her rejection as a volunteer.

It would appear now that Mr. Bowen and Mr. Griffiths had already decided to
reject Kate’s volunteer application after the first meeting in our home (perhaps
because Mal had apparently been so ‘upset’ by us discussing this incident with
them, as stated by Roger Bowen at the second meeting, although Kate was the
person most embarrassed by the incident itself ).

Later correspondence with the RNLI, such as the letter from Heidi Allen, in which
Kate’s completely understandable wish to discuss the ‘Mal’ incident with Mr.
Bowen and Mr. Griffiths in a low key way in order to prevent any future problems
– subsequently characterised unfairly and unjustly as ‘highly reactive’ by Ms.
Allen in order to provide a spurious excuse for her rejection, shows that the
decision had already been made to reject her after the first meeting in our home.

This time scale is important, because this was several weeks before Kate ‘went
public’ on the Internet, which she only did in desperation after the second
meeting with Roger Bowen and Trevor Griffiths after they had failed to respond
to any of her text messages and emails, and also at least two weeks after our

meeting with Sue Kingswood and Paul Eastment, because Sue failed to do
anything effective and went on holiday, in spite of her assurances that as
Inclusiveness and Diversity Officer she would address fully the matters we had
brought to her attention. I was surprised that we had no further communication
from Sue Kingswood or Paul Eastment; we had verbal assurances that we would
be kept informed about any progress relating the very urgent need for Diversity &
Inclusiveness training at the Burry Port station and concerning the issues we had
discussed.

On 16th June, Roger Bowen and Trevor Griffiths walked into our home without
having given us any indication of what the second meeting was about (we had
expected it to be about offering some training for the volunteer educational
roles). Instead, they told us they were rejecting Kate as a volunteer for the
reasons we have repeatedly said (the ‘macho culture’ issue and the difficulty
therefore of ‘coping’ with a transgendered person), and they didn’t even want
Kate to start. Then they walked out without giving us any opportunity to discuss
this further, and both Roger Bowen and Trevor Griffiths failed to respond to any
of Kate’s subsequent text messages or emails, although it was clear from them
that she was very upset.

• Following on from that text message Trevor and Roger met with Kate and
Jane again at which time they raised their concerns about the potential for
upsetting situations to re‐occur and whether the role was going to work out.
Kate reports that she was told that the station was 'macho' and unable to cope
with a transgender person. However, Trevor and Roger disagree that that was
said.

Roger Bowen and Trevor Griffiths are not telling the truth: both Kate and I heard
this said.

• Subsequent to that meeting, Kate advised that she would be contacting
the Police and the Equality and Human Rights Commission. The Police have
been in touch and have advised us that they will not be taking any further
action.

This was an act of desperation because Kate got no response from Trevor Griffiths
and Roger Bowen to several text messages and a long email, and we understood
that Trevor Griffiths was about to go on holiday for at least three weeks and was
going to leave things as they stood, which was completely unacceptable. Kate
was trying to draw to their attention that what they were doing was unlawful and
could have very serious repercussions.

As Kate said in her last letter to Trevor Griffiths in response to his letter of apology
which we finally received on 29th Jul ‐ all he had to do was pick up the phone and
talk to us, or respond to us by text or email. He and Roger Bowen must have been
aware of how much they had upset us – it was obvious before they marched out
of the house, and made even clearer in Kate’s subsequent texts and the email she

sent on 16th June. It shows a complete disregard of our feelings and a total lack of
empathy; it was very high‐handed and a shameful way to treat two people who
had volunteered to give up their time for free to help the RNLI.

WE have not been advised by the police that they will not be taking any further
action. Our understanding is that they are waiting to hear from us until after we
have received all responses from the RNLI, including that of Paul Boissier, the
Chief Executive of the RNLI. I am guessing that Paul’s letter and the enclosure of
24th August represents the final response of the RNLI concerning these issues, but
it is by no means the end of this matter as far as we are concerned.

• Susan Kingswood and Paul Eastment subsequently met with Kate and
Jane to discuss the complaint and to see how it could be resolved. They
agreed to arrange for apologies to be sent to Kate from the people involved
at the station for any offence caused and that they would investigate other
roles in the organisation.

Despite their assurances and their sympathetic attitude, and Sue Kingswood
acknowledging that she had a very big job on her hands to change attitudes in
more ‘remote’ stations like Burry Port, Sue Kingswood and Paul Eastment, did
NOTHING effective or appropriate after Kate made it clear in emails to them
that we were still very unhappy with the so‐called ‘letter of apology’ from
Roger Bowen; and we had to wait over SEVEN WEEKS before we finally
received an apology from Trevor Griffiths. Mal did send a sincere letter of
apology for which we thanked him, around the same time as the very
inadequate and begrudging letter was sent by Roger Bowen. It was a great
shame that Roger Bowen could not have shown similar grace and
understanding and that subsequently he has chosen not to be truthful about
what he said or to offer a sincere apology that takes account of ALL that he
said, as there is little hope that these matters are going to move on and be
closed without this.

• Susan and Paul set about doing what they had agreed after that
meeting. However, in the interim Kate posted accusations of unlawful
discrimination against the RNLI and Trevor and Roger (by reference to their
roles at the station) on social media and her blog.

Susan Kingswood and Paul Eastment DID NOT do what was agreed. If the
letter from Roger Bowen was their idea of an appropriate and sincere apology
taking account of all that was said by him in the second meeting in our home,
then clearly they are under an unfortunate delusion, probably based on the
untruths perpetrated by Roger Bowen and Trevor Griffiths about what they said
at the meeting.

What Kate posted on Twitter and Facebook and on her blog were not
accusations, these were statements of FACT. Kate merely recorded what had
actually been said to us at the meeting with Mr. Bowen and Mr. Griffiths on

16th June. She ‘went public’ because Sue Kingswood and Paul Eastment WERE
NOT doing anything, and then Sue went on holiday without deputising anyone
to deal with the matter further in her absence. We maintain that the way Kate
was treated by the RNLI and Trevor Griffiths and Roger Bowen DOES constitute
unlawful discrimination against a transgendered person, and Kate has every
right to state this publically, until proper redress is made by the RNLI and the
individuals concerned.

• There have been a number of pieces of correspondence since and a number of stakeholders
internally have become involved in investigating the situation. Apologies have been sent by
various members of the RNLI.
THESE WERE COMPLETELY INADEQUATE, AS WE HAVE STATED REPEATEDLY. We have accepted the
letters of apology from Mal and the very overdue one from Trevor Griffiths, but the only letter from
Roger Bowen is completely unacceptable to us as a proper letter of apology dealing with all the
matters we have raised. Likewise we believe that both Heidi Allen and Matt Crofts owe Kate
apologies for the way they dealt with the issues drawn to their attention. We had hoped that once
we had pointed out to the RNLI what was said to us by Mr. Bowen and Mr. Griffiths on 16th June, Ms.
Allen and Mr. Crofts would see that their responses were very inappropriate and inadequate, but as
the RNLI and Mr. Bowen and Mr. Griffiths are maintaining the fiction about what happened and are
in denial about what was said by them, we suppose Matt Crofts and Heidi Allen are not going to
have the grace to apologise.

However, Kate has formed the view that the conduct towards her was intentionally
discriminatory.

WHAT WAS SAID WAS DISCRIMINATORY. IT’S NOT A VIEW – IT’S A STATEMENT OF FACT.

•


Those involved in reviewing the situation believe that Burry Port were:
doing their best to facilitate Kate becoming a volunteer;

NOT TRUE. SEE ALL PREVIOUS CORRESPONDENCE.



had no intention of precluding her based on her status as a transwoman;

THAT IS EXACTLY WHAT THEY HAVE DONE, AND BY UPHOLDING THIS DECISION AND GIVING CREDENCE
TO THE MISREPRESENTATIONS AND UNTRUTHS OF ROGER BOWEN AND TREVOR GRIFFITHS ABOUT
WHAT WAS SAID AT THE MEETING, THE RNLI AS AN ORGANISATION IS ALSO GUILTY OF UNLAWFUL
DISCRIMINATION AGAINST KATE AS A TRANSGENDERED WOMAN and we will not stop saying it until
we receive proper acknowledgement that Kate have been subjected to prejudice and
discrimination by the RNLI and proper redress is made for this.



were actively fostering her interest by inviting her to apply,

There was no ‘actively fostering Kate’s interest’ – this is hypocritical nonsense in the light of what
subsequently happened. The fact is that KATE DID APPLY, and as far as we knew until 16th June and
receipt of the later letter from Heidi Allen, her application to volunteer was accepted, as of course it
should have been.


inviting her to the station…

We were invited to the station to see a (rather poor) presentation by Mal of how to do a talk
to nursery children and their parents. This was supposed to be training – apparently all we
were going to get – it had nothing to do with ‘actively fostering Kate’s interest as a
transgendered person’.
… and by trying to overcome the unfortunate initial incident. This included looking for ways to
prevent its re‐occurrence.

THEY DID NOT ‘TRY TO OVERCOME THE INITIAL UNFORTUNATE INCIDENT’. They have used Kate’s
response to it, wrongly characterised as ‘highly reactive’ as the justification for rejecting her.

•

I do not think that any of Roger or Trevors' actions were unlawful.

We beg to differ. We are convinced that their actions and their rejection of Kate as a volunteer
“because the culture at the Burry Port RNLI Station is too ‘macho’ to cope with a transgendered
volunteer”, does constitute unlawful discrimination, and with the help of LGBT rights organisations and
their legal advisers and the Human Rights and Equal Opportunities Commission, we hope to prove this
and seek proper redress from the RNLI and the individuals concerned.

The RNLI has now had plenty of opportunity to acknowledge such discrimination took place and
apologise properly for it, but instead has sought refuge in denial and invented spurious justifications for
rejecting Kate’s volunteer application.

In condoning the behaviour particularly of Roger Bowen, whose so‐called ‘letter of apology’ was so
unsatisfactory, and who is clearly very inadequate to perform properly the role that he has taken on for
the RNLI, and by supporting his misrepresentations and untruths, the RNLI has shown itself, as an
organisation, to be incapable of dealing with actual and very hurtful and upsetting prejudice and
discrimination.

The Volunteer Positions

•

As things stand, no new education volunteers have been taken on, the volunteer positions

have not been formally advertised and I do not believe that a decision has been made whether the
positions will go ahead.

I was told by Trevor Griffiths that the need for educational volunteers was urgent and we WERE
invited to apply – so obviously the volunteer positions WERE advertised, at least to us. If the local
branch of the RNLI failed to advertise the positions ‘formally’, that is par for the course, and shows
they have little grasp of what they are doing and should not be in the positions that they currently
occupy at the Burry Port Station, as has been very clearly demonstrated repeatedly by the way they
have mishandled the issues we have been discussing, and the fact that they did not even have a copy
of the RNLI’s own Inclusiveness and Diversity Policy at the Station.

WE COMPLETED APPLICATION FORMS IN GOOD FAITH AND THESE WERE ‘SENT OFF’, ACCORDING TO
TREVOR GRIFFITHS.

UNDER THE FREEDOM OF INFORMATION ACT, WE ARE NOW PUTTING IN A FORMAL REQUEST FOR ALL
CORRESPONDENCE, MINUTES, NOTES, INTERNAL EMAILS, TEXTS, TRANSCRIPTS OF PHONE CALLS AND
ANY OTHER INFORMATION ON KATE AND MYSELF CURRENTLY HELD BY THE RNLI IN RELATION TO THE
ISSUES DISCUSSED.

I SHOULD ALSO LIKE TO KNOW WHERE OUR WRITTEN APPLICATIONS WERE SENT, HOW VOLUNTEER
APPLICATIONS ARE DEALT WITH, AND WHO WOULD NORMALLY REPLY AND MAKE A DECISION ON
WHETHER APPLICATIONS ARE ACCEPTED. (Clearly Heidi Allen would not normally do this, and it is also
clear that the decision is not normally made only by the local branch, as otherwise WHERE were our
written applications sent to, and what is the point of sending them off?)

We must again make it clear that we completely reject the grounds on which Kate has apparently
been rejected as a volunteer according to the letter from Heidi Allen, and we reject the untruths about
our meeting with Mr. Bowen and Mr. Griffiths on 16th June and the misleading and inaccurate account
of events in the document by Duncan Macpherson.

•
If recruitment for the education volunteer positions does go ahead and Jane still wants
to volunteer, then her application will be considered alongside any others. There is also no reason
why Jane cannot return to volunteer in the shop. However, my suggestion is that, if Jane is willing,
a meeting should take place with someone at the station to agree how to move past the problems
that have occurred.

I will to respond to this by separate email or letter, if I choose to do so.

•
Based on her communicated view of the RNLI at Burry Port, I am presuming that Kate
does not now want to pursue her application. The difficulty is that accusations about the RNLI and
individuals at the station were made very publicly, …which the station crew and the general public
will have seen.
This was done before resolving the situation through the internal process…

We gave the RNLI every opportunity to resolve the situation through internal process, but
this seemed to be taking a very unsatisfactory length of time (eg. it took Trevor Griffiths over

seven weeks to return from his so‐called ‘three‐week holiday’ and actually write a letter of
apology, and Kate has written repeatedly about how inadequate we have found the responses
of Roger Bowen and Heidi Allen. Kate has already explained at length particularly how we felt
let down by Sue Kingswood and Paul Eastment after the meeting with them, which we felt was
positive and we were hopeful that the issues raised would be dealt with properly.

…or indeed through an appropriate legal channel (if she felt that she has been treated
unlawfully).

We shall be investigating appropriate legal channels next, with the help of LGBT support groups and
the Citizen’s Advice Bureau.

The identified individuals have been publicly embarrassed, distressed and it has become a
public issue.

They should be ashamed of themselves. What about the embarrassment and distress Kate
was subjected to? We have never experienced anything like this before and we are still very
distressed by the whole sorry affair.
By virtue of the way the comments have been made, it seems difficult to see how Kate could
successfully now volunteer at Burry Port. However, the opportunity is still there for her to apply
to any other positions at the RNLI.

Roger Bowen is unlikely to remain in the post of Operations Manager forever, and his days as
Operations Manager at Burry Port may be numbered, given what has happened recently. We think it
is unfortunate that he tarnished the reputation of the whole station by his deplorable discriminatory
attitude, instead of giving the members of the crew the opportunity to speak for themselves, as we
doubt that all of them would share his prejudiced attitude. They will only have heard the untruths
and misrepresentations that have been perpetrated by him during the ‘gossip’ which is apparently a
feature of the station. Even if he remains in post indefinitely, how he would relate to Kate in the
future is his problem, which he has created for himself.

PLEASE NOTE: Kate DOES wish to pursue her application and test the grounds on which she has been
rejected, which we regard as a spurious fabrications.

And what has happened in regard to Sue Kingswood’s assertion that other roles could be offered to
Kate, such as helping the RNLI to institute a proper and fully effective Inclusive & Diversity Policy to
address other ‘less enlightened’ coastal communities like Burry Port, where similar prejudices about
LGBT people are likely to be found?
Or indeed the ‘Heritage’ section which would also suit Kate well with her background of a degree in
History. We have heard nothing about this.

What happened at Burry Port would make a good case study in how NOT to deal with LGBT people,
though this is only possible if the way we were treated is admitted openly and proper redress made,
rather than denied.

Then maybe we can all move on from this.

(Note: To begin to understand the problems experienced by transgendered people, how much courage
is needed to come out as transgendered, and how difficult it is to transition, the people at RNLI
headquarters and locally who have been involved in the disgraceful way Kate has been treated might
care to watch an episode of ‘Doctors’, Series 17, 83, called ‘Reborn’, on BBC1 1.45 pm last Friday 28th
August 2015, still available on BBC iPlayer for 25 days:
http://www.bbc.co.uk/iplayer/episode/b067xcxs/doctors‐series‐17‐83‐reborn

Maybe you could use this for training purposes?)

Yours sincerely,

Jane C. Mason

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Received from Claire Siddons, Manager, Chief Executive's Office, 04/09/2015:
Dear Jane,

Thank you for your email on the 2 September 2015 and confirm receipt of your attached letter to
Paul Boissier.

The RNLI is sorry that you and your wife remain unhappy with the responses you have received to
date. We believe we have done everything possible to deal with your concerns to the best of our
ability and we are committed to improving for the future; an assurance that Paul Boissier has
personally given you. I am afraid there is nothing further we can do at this time.

I have passed your request in relation to the Freedom of Information Act to the RNLI’s legal team;
they will be in contact with you next week.

With kind regards,

Claire

Claire Siddons | Manager, Chief Executive's Office | RNLI, West Quay Road, Poole, Dorset, BH15
1HZ

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Email to Jane from Duncan Macpherson, RNLI Legal Counsel, 08/09/15:

Dear Jane

Claire Siddons has passed me your letter of 4th September because it contains a request under the
Freedom of Information Act (FOIA). The FOIA relates to public bodies, such as government
departments and local authorities. It requires the release of documentation and information relating
to their public functions. We are not subject to FOIA.

It is possible for you or Kate to make a ‘Subject Access Request’ under the Data Protection Act. Such
a request does not cover the extent of documentation types that you are asking for but would
involve us identifying where we hold personal data and disclosing that to you.

If you or Kate want to make a Subject Access Request. You can do so by sending the request to the
Legal Department, RNLI, West Quay Road, Poole BH15 1HZ enclosing:

1. A cheque for £10.00 for each person’s request;
2. Identification documents for each person consisting of a copy of a passport or driving
licence and a copy of a utility bill or bank statement identifying your address.
If Kate is going to make a request then it must come from her or, if from you, with a letter of
authority or power of attorney that establishes that you act on her behalf.

Regards
Duncan

Duncan Macpherson I Legal Counsel (Commercial) I Royal National Lifeboat Institution
West Quay Road, Poole, Dorset BH15 1HZ

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

That’s all so far. If you have read it all, well done!
Watch this space for future developments!

